THONG TIN CHI TIET CHUONG TRINH UU DAI
NHAN DAM THUONG BONG SEN VANG TREN CAC CHUYEN BAY VIETNAM AIRLINES

Thé Hop Lé: Tat ca cac thé Vietcombank Visa Platinum, Visa Signature, Visa Infinite va
Visa Doanh nghiép (bao gdm Visa Business va Visa Corporate) con hiéu lyc

Noi dung wu dii: X3 dim thuong Bong Sen Vang cho bat ky hanh trinh giita Viét Nam
va cac diém trong khu vyc Chau A — Thai Binh Duong trén chuyén bay do Vietnam
Airlines khai thac khi mua vé truc tuyén véi Thé Hop L&, theo cac diéu kién sau:

Thoi gian ap dung:

« Thoi gian mua: 05/04/2023 — 30/09/2023

« Thoi gian bay: 05/04/2023 — 31/12/2023

Kénh hop Ié: Mua truc tuyén trén trang web www.vietnamairlines.com va tng dung di

dong cuaa Vietnam Airlines

Hanh trinh hop Ié: Ap dung cho hanh trinh quéc té giita Viét Nam va cac diém dén trong

khu vyc Chau A — Thai Binh Duong do Vietnam Airlines khai thac truc tiép, diém dén c6
thé duoc cap nhat theo thoi gian trén trang web caa Vietnam Airlines ma khong cé thong
bao trudc

Chuyén bay hop Ié: Chuyén bay mang s6 hiéu VN do Vietnam Airlines khai thac véi hang
dit chd tir Pho théng Tiéu chuan tré 18n (hang datchd J, C, D, I, W, Z, U, Y, B, M, S, H,

K, L, Q, N, R). Khdng &p dung cho vé thuong, vé mién giam cudc, vé thanh toan bang dam
va tién. Khong &p dung dong thoi véi chuong trinh “Mua vé online — X2 ddm thudng”.

Chinh sach cong dam thuéng Bong Sen Vang:

» Danh cho Khach hang chua c¢6 tai khoan hoi vién Bong Sen

Vang: https://www.vietnamairlines.com/lotusmiles/enroll-new - Khéach hang can

dang ky tro thanh hoi vién Bong Sen Vang dé nhan dugc dam thusong cia chuong
trinh,

= Danh cho Quy hoi vién Bong Sen Vang hién htru: Théng bao tai khoan dam sé duoc
gui toi email dang ky cua Quy hoi vién dinh ky mot thang mot lan, trong d6 c6 hién

thi s6 dam tich lity, s6 dam da sir dung trong ky va thoi han st dung dam. Néu dam


https://www.vietnamairlines.com/
https://www.vietnamairlines.com/lotusmiles/enroll-new

thuong khong dugc thé hién trong thong bao tai khoan sau khi Quy hoi vién thuc
hién chuyén bay duoc cong dam, Quy hoi vién cé thé yéu cau chuong trinh Bong
Sen Vang cong dam b sung:
- Budc 1: Truy cap vao tai khoan Bong Sen Vang
- Budc 2: Vao muc Yé&u cau cong dam trong phan “Lotusmiles”
- Budc 3: Dién cac thdng tin vé chuyén bay Vietnam Airlines can cong dim bd
sung
Budc 4: Giri yéu cau
Vietnam Airlines c6 thé hd tro cong dam b sung 1én dén muoi hai (12) thang ké tir
ngay bay ddi véi Quy hoi vién hién hitu va sau (06) thang dbi voi Quy hoi vién méi
gia nhap.
Dé diam dugc cong tu dong, Khach hang vui 1ong trinh thé Bong Sen Vang mdi khi

dit chd, mua vé may bay hay lam thu tuc check-in.

Quyén lgi ciia dim thwéng Bong Sen Vang:

Mua vé may bay két hop dam va tién

Linh hoat chuyén d6i thanh vé thuang

Hanh Iy mién cudc

Qua tang phi hang khong nhu: d6i sang diém VINID, doi sang cudc phi sir dung
dich vu vién théng Mobiphone

Va vd van qua tang hap dan trén trang doi qua LotusMall



