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Kinh gui: Cac don vi cung cap dich vu

Ngan hang TMCP Ngoai thuong Viet Nam (VCB) c6 nhu cau dau

sam dich vu bao hiem an ninh he thong ciia VCB. Kinh mai Quy don vi tham gia

chao gia theo cac yeu cau sau:

1. Yeu cau ve pham vi thuc Men: Theo Phu luc 1 dinh kem.

2. Thcri diem nop bao gia: Truac lOhOO ngay 05 thang 12 nam 2025.

3. Kinh thuc nop bao gia:

- Dan vi chuan bi va nop 01 bao gia theo thu mai bao gia. Viec nop bao

hinh thuc true tiep. Bao gia phai c6 chu ky cua nguai dai dien theo phap luat

va dau cua doanh nghiep. Truong hop uy quyen phai dinh kem giay uy quyen

cua nguai dai dien theo phap luat

- Dia chi nhan bao gia: Ban Mua sam - Ngan hang TMCP Ngoai thuong Viet

Nam, Tang 10, Toa nha Vietcombank, 32 Hang Bai, Ha Noi.

- Dau moi nhan bao gia: Tran Thi Thanh Hao. SDT lien he 0936028189.

4. Thanh phan ho so* bao gia: Ho so bao gia do dan vi chuan bi bao gdm:

-  Bao gia can c6 thong tin cua nguai lien he (so dien thoai, email)

- Bao gia nguyen niem phong, dap ung cac noi dung Thu mai bao gia.

-  Cung cap ban sao doi vai mot trong cac giay to sau: Giay chung nhan dang ky

kinh doanh, Giay chung nhan dang ky doanh nghiep, Giay chung nh

hoac Quyet dinh thanh lap doanh nghiep.

5. Gia chao: Dan vi chao gia bang VND, gia chao da bao gom thue V^T va cac
loai thue, chi phi, phi va le phi khac c6 lien quan.

6. Dia diem thuc hien cung cdp hang hoa/dich vu: Tai TSC VCB hoatf dia diem

khac do VCB chi dinh.

7. Thoi gian thuc hien hop dong: 01 nam va 02 thang. Trong d6:

an dau tu



- Thdi gian thuc hien dich vu: 01 nam ke tu ngay hop dong c6 hieu luc.

- Thdi gian nghiem thu/thanh ly HD: 02 thang ke td ngay hoan thanh dich

hop dong

8, Hieu lyc cua bao gia: Toi thieu 12 thang ke tu ngay c6 thdi diem het

bao gia.

9. Dieu kien thanh toan:

- Hinh thii-c thanh toan: Chuyen khoan, theo chi dan thanh toan dugc c

tai hop dong.

-  Phiroug thii'c thanh toan:

+ Dgt 1: Thanh toan 80% phi bao hiem trong vdng 30 ngay ke tu n

dong c6 hieu luc.
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+ Dgt 2: Thanh toan phi bao hiem con lai cua hgp dong trong vdng

trudc khi ket thuc thdi han bao hiem.

Ho sg thanh toan:

ay hop

30 ngay

P dong);

dinh cua

+ Ho so thanh toan Ian 1 gom:

• Hgp dong bao hiem (ban goc);

• Giay chung nhan bao hiem (ban goc - la mot thanh phan thugc Hoj:

• Bao dam thuc hien hgp dong (ban goc);

• Giay de nghi thanh toan (ban goc);

• H6a don thue GTGT dugc phat hanh cho Ben mua theo dung quy

Phap luat hien hanh (ban goc) kem liy quyen cua ngudi ky hoa don (ban sao).

+ Ho so thanh toan Ian 2 gom:

• Giay de nghi thanh toan (ban goc);

• H6a don thue GTGT dugc phat hanh cho ben mua theo dung quy 4inb phap
luat hien hanh (ban goc) kem uy quyen cua ngudi ky hoa don (ban sao).

Dong tien thanh toan: Dong Viet Nam.

Tran trong./.
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PHU LUC 1 - PHAM VI CUNG CAP

Dinh kem Cong van so ̂ ^^^/VCB-BMS ngdy 03/12/2025)

1. Yeu cau dich vu

STT Hang muc Yen can cua dich vu
So

luang
Doti vi

1

Djch vu bao hiem an ninh he thong cho VCB (Ngdn hang
TMCP Ngoai thuang Viet Nam) bao gom nhumg khong gioi
ban or Tru sa chinh, Chi nhanh, Van phong dai dien va
cong ty con

1 Dich vu

1.1 Th&i gian cung cap dich vu 12 thang ke tu thai diem Hop dong c6 hieu l\rc

1.2 Thai han bao hiem 12 thang ke tu thai diem Hop dong c6 hieu lire

1.3 Han muc tong cong

Han muc tong cong 227.500.000.000VND

1.4 Han muc bao hiem

Trach nhiem Quyen rieng tu 227.500.000.000VND

Trach nhiem An ninh mang 227.500.000.000VND

Trach nhiem truyen thong 227.500.000.000 VND

Tong tien qua mang 227.500.000.000 VND

Ton that tai san du lieu 227.500.000.000 VND

Gian doan kinh doanh 227.500.000.000 VND

Chi phi xu ly sir c6 227.500.000.000 VND

Chi phi phuc hoi 227.500.000.000 VND

Su kien Ransomware 227.500.000.000 VND

Quy boi thudng nguoi tieu dung 45.500.000.000 VND

Ton that the thanh toan 45.500.000.000 VND

Cac khoan tien phat theo luat dinh 45.500.000.000 VND

1.5 Muc mien thuang

Trach nhiem quyen rieng tu 4.000.000.000 VND
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STT Hang muc Yeu cau cua dich vu
So

luung
D(m vi

•

-

Trach nhiem an ninh mang 4.000.000.000 VND

Trach nhiem truyen thong 4.000.000.000 VND

Tong tien qua mang 4.000.000.000 VND

Ton that tai san du lieu 4.000.000.000 VND

Gian doan kinh doanh: Thai gian chd gian doan kinh doanh 18 gid

Chi phi phuc hoi 4.000.000.000 VND

Su kien Ransomeware 4.000.000.000 VND

Quy boi thudng ngudi tieu dung 4.000.000.000 VND

T6n that the thanh toan 4.000.000.000 VND

Cac khoan tien phat theo luat dinh 4.000.000.000 VND

2. Cac yeu cau ky thuat khac:

STT Yeu cau ky thuat khac

Yeu c§u doi vai Cong ty bao hiem;

-  Cong ty bao hiem phai c6 giay phep thanh lap va boat dgng kinh doanh bao hiem.
-  Cong ty bao hilm c6 cam kk thu x8p 100% ban muc bao hilm, c6 chuang trinh bao hiem, tai bao hiim dap ung yeu

cau va se cung dp diy du chuorng trinh bao hiem va tai bao hiim, thuySt minh, quy trinh khieu nai va xu ly yeu cau boi
thuong tnibng hop dugc lira chon la nha cung cap chlnh thuc cho VCB.

Yeu c^u d6i vai chuang trinh bao hi§m, tai bao hiem nhu sau:

-  Cong ty bao hi6m trong nude c6 ty le giu lai t6i da 10% ban muc bao hi§m, phin con lai do cac cong ty tai bao hi§m
dam nhan.

-  Co xac nhan h^ muc trach nhiem bao hiem vdi cong ty tai bao hi§m nude ngoai (bao gom ca ty le nhan tai bao hiem
cua cong ty tai bao hiem dung dau).



Yeu cau doi vai Cong ty tai bao hiem:

-  Cong ty tai bao hilm c6 boat dong kinh doanh bao hiem hop phap the hien qua thong tin dang ky kinh doanh tai quoc
gia dang ky kinh doanh.

-  Cong ty tai bao hiem dung dau nhan toi thieu 25% han muc trach nhiem bao hiem.
-  Cong ty tai bao hiem tham gia vao chuong trinh tai bao hiem phai dugc xep hang nang lire tai chinh Toi thieu tu "A"

tro len theo Standard & Poor's hoac "A" theo AM Best, hoac "A" theo Fitch, hoac "A3" theo Moody's trong nam 2024.

Yeu cau khac:

-  Cung cap quy trinh bao hiem: So do quan he giua Ben dugc bao hiem - Ben bao hiem - Cong ty tai bao hiem
-  Cong ty giam dinh dgc lap (khi c6 yeu cau)... va cac ben lien quan khac trong qua trinh thuc hien bao hiem cho du an

va thuyet minh vai tro cu the cua timg ben trong phac do nay.
-  Cung cap quy trinh, thu tuc giai quyet su c6 va boi thuong kem cac bieu mau: Mau thong bao ton that; Mau thong bao

boi thudng; Mau thong bao chap nh^ boi thuong.
-  Cam ket giai quyet boi thumig trong vong toi da 60 (sau mucri) ngay lam viec ke tu ngay nhan du ho so boi thuoug hop

le theo yeu cau cua nha thau.
-  Co ke hoach trien khai huong dan thuc hien Hgp dong bao hiem, cac dieu khoan, dieu kien bao hiem.

Dieu khoan giam phi do khong c6 ton that:

Ben bao hiem cam ket: Neu trong suot thdi han bao hiem (12 thang) khong phat sinh yeu cau boi thuofng, ben mua bao hiem
se dugc giam toi thieu 3% phi bao hiem khi ket thuc hgp dong.

Bern vi bao gid cung cap hap dong tucmg tu (neu co) de tham khdo



PHU LVC 2 - BAO GIA CHI TIET

(Binh kem Cong van so /VCB-BMS ngay /12/2025)

STT Dich vu So lirijTig Don vi

Thoi gian cung cap dich
vu (01 nam hi tu ngay hap

dong CO hiiu Ivcc)

Don gia (VND)
Thanh tien (da
thue) (VND)

Chua thue Thue

(1) (2) ft) (4) (5) (6)

(7) = (6) X
(mire thue
dp dung)

((6) +(7))
x(3)

Dich vu bao hiem an ninh

he thong cho VCB
1 Dich vu 01

T6ng


