THE LE CHUONG TRINH

1. Tén chwong trinh:

“TANG QUA SINH NHAT KHACH HANG VIETCOMBANK PRIORITY”

2. Thoi gian trién khai: Tir ngay 01/04/2024 dén hét ngay 31/12/2024

3.  Pia ban (pham vi) khuyén mai: Toan qudc.

4.  Hinh thirc khuyén mai: Ting qua nhéan dip sinh nhat cho khach hang 1a diém VCB
Rewards hodc tién chuyén khoan vao tai khoan tién gui thanh toan dang hoat dong

ciia khach hang hodc cia ngudi duge khach hang Uy quyén/chi dinh mé tai
Vietcombank.

5. Khach hang cia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
Khach hang c4 nhan duoc dinh danh la Khach hang Uu tién hang Kim cuong Elite,
hang Kim cuong va hang Vang cua Vietcombank (Vietcombank Priority) tai thoi

diém tang qua.
Trong do:

- Tiéu chi phan hang Khach hang Uu tién theo quy dinh ciia Vietcombank trong tung
thoi ky. Hién tai nhu sau':

Phan hang Tiéu chi Doanh sb

S6 du tién giri binh quan 12 thang lién trudc

SO du tién g tai thoi di€m ra soat

. X - " T . Tur 50 ty VND tré 1én
Kim cuong | Du ng tién vay binh quan 12 thang lién trudc

Elite Du no tién vay tai thoi diém ra soat

Diém quy d6i theo tiéu chi t6 hop doanh s6 :
o Ay Lo o Top Tir 250 diém tré 1én
Tien guri — Tién vay — Thé - Bao hiém

S6 du tién giri binh quan 12 thang lién trudc
S6 du tién giri tai thoi diém ra soat T 20 ty VND dén
Du ng tién vay binh quan 12 thang lién trudc | dudi 50 ty VND

Kim cuong S TS
Du no ticn vay tai thoi dieém ra soat
Diém quy ddi theo tiéu chi to hop doanh sb | Tir 100 dén dudi 250
Tién giri — Tién vay — Thé - Bao hiém diém
S6 du tién giri binh quan 12 thang lién trudc
S6 du tién giri tai thoi diém ra soat T 05 ty VND dén
Ving Du ng tién vay binh quan 12 thang lién truéc | dudi 20 ty VND

Du ng tién vay tai thoi diém ra soat

Diém quy ddi theo tiéu chi t6 hop doanh s6 | Tir 25 dén dudi 100

Tién gti — Tién vay — Thé - Bao hiém diém

biém quy doi dugce tinh theo co ché cham diém nhu sau:

! Khi Vietcombank thay déi,,quy dinh dugc thong bao toi khach hang thong qua mot/mét s6 hinh thirc nhu: email, tin
nhan, website, goi dién, tu van truc ti€p, ... va cac hinh thirc khac theo lya chon cia Vietcombank



6.

7.

Tiéu chi S6 tién (VND) Piém quy ddi
S6 du tién gui 200.000.000 1 diém
Du no vay 300.000.000 1 diém
Doanh s6 chi tiéu thé 15.000.000 1 diém
S6 phi bao hiém 10.000.000 1 diém

Két qua phan hang khach hang vu tién tudn theo quy dinh ndi bd va quyét dinh xép
hang cua Vietcombank trong tirng thoi ky.

Qua ting khach hang va tong gia tri khuyén mai toi da:

Phén SLKH  Gia tri qua Ngan sach dy Hinh thitc qua tin
hang  dukién tdida(VND)  kién (VND) ! qua tang
' Tién chuyén khoan vao tai
Ellltn; cuong 10.000.000 khoan tién gui thanh toan
dang hoat dong cua khach
7.636 44.725.000.000 | . < .
hang hoac cua nguoi dugc
Kim cuong 5.000.000 khach hang uy quyén/chi
dinh mé tai Vietcombank.
2.000.000 diém thudng
cong vao tai khoan VCB
Rewards trén tUng dung
Vang 49.407 2.000.000 | 98.814.000.000 | VCB Digibank cua khach
hang (chi ap dung véi KH
c6 VCB Digibank/VCB
Rewards)
Tong 143.539.000.000

Téng gia tri khuyén mai toi da 13 143.539.000.000 VND (Mot tram bon mueoi ba 5,
nam tram ba muoi chin triéu dong) (dd bao gom VAT va cdc chi phi lién quan).

Cach thire trién khai tiing qua cho khach hang

Déi voi KH Priority phéin hang Vang:

Vietcombank céng diém thuong vao tai khoan VCB Rewards trén tng dung VCB

Digibank cua khéach hang.

Doi véi KH Priority phan hang Kim cwong va Kim cuwong Elite:

Vietcombank chuyén khoan vao tai khoan tién giri thanh toan dang hoat dong cia
khach hang mo tai Vietcombank hodc tai khoan tién giri thanh toan dang hoat dong
ctia ngudi duge khach hang uy quyén/chi dinh mé tai Vietcombank tiy theo lwa chon

cua khach hang.

Cach thire xac dinh khach hang duwgc ting qua




Chi nhanh Vietcombank cin ctr vao dit liéu vé doanh sé/sé du giao dich/diém quy
ddi cua khach hang duoc ghi nhan trén hé thdng cua Vietcombank, quy dinh phan
hang khach hang ndi bd trong ting thoi ky va’hoac xem xét chi phi — loi ich thu dugce
ttr mdi khach hang va/hodc cac trudng hop tiém an rii ro/ng qua han/tranh chap, khiéu
kién, dang thu 1y cac yéu cu diéu tra/td tung/thi hanh 4n ciia Co quan chiic ning
va/hodc truong hop khach hang khong c6 tai khoan thanh todn mé tai Vietcombank
con hoat dong, khach hang khong phai 1 hoi vién VCB Rewards dé can nhic quyét
dinh danh sach cac khach hang dat diéu kién nhan qua tang.

M&i khach hang (tinh theo hd so thong tin khach hang tai Vietcombank) chi dugc
nhan qua 01 lan trong mot nim theo chuong trinh nay.

Truong hop khach hang da dugc Viecombank/chi nhanh Vietcombank tdng qua theo
cac chuong trinh khac trong ting thoi ky, khach hang c6 thé tiép tuc dugce nhan qua
theo chuong trinh ndy va do Vietcombank quyét dinh.



