Vietcombank
PRIORITY

HU'ONG DAN SU’ DUNG U'U DAI PHONG CHO' TAI SAN BAY

DANH CHO KHACH HANG U'U TIEN VIETCOMBANK,
CHU THE TiN DUNG QUOC TE VIETCOMBANK VISA INFINITE/VISA SIGNATURE
(Ap dung tir 11/08/2026)
I. Uu dai phong cho san bay: Mang t&i khoang thoi gian nghi ngoi thu gidn tron ven cho Khach

hang trudc khi bat dau chuyén bay.

Il. Danh sach cac phong cho tai san bay

1. Phong cho san bay trong nwéc

San bay

Phong cho ga qudc ndi

a. Danh sach phong ch& khu virc Mién Bac

Vietcombank Priority

Lounge NGi Bai

Phong chd ga qudc té

Tham chiéu

hwéng dan

Muc llIl.2 Phong cho

Vietcombank

Lotus Lounge

Lotus Lounge

(Quang Ninh)

b. Danh sach phong ch® khu virc Mién Trung

Noi Bai SH Premium Lounge = SH Elite Lounge Ha
(Ha Noi) Noi 2 (chi dp dung vdi
khdch hang la chu thé
Vietcombank Visa
. Muc lll.3 Phong cho
Infinite)
_ khac tai cac san bay
Cat Bi SH Premium Lounge
S trong nudc
(Hai Phong)
Dién Bién SH Premium Lounge
(bién Bién)
Van Pén Van DPén Business Lounge

Vietcombank Priority Muc lll.2 Phong cho
Pa Nang Lounge Da Nang Vietcombank
(Pa Nang) = CIP Orchid 1 Muc 11l.3 Phong cho
= Vanda Lounge khac tai cac san bay
Cam Ranh = Vietcombank Priority trong nwéc
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(Khanh Hoa)

Phong cho ga qudc ndi

Lounge Cam Ranh

Phong chd ga qudc té

Lotus Lounge
The Champ Lounge

SH Premium Lounge

Sun Coast Lounge

Tan Son Nhat
(TP. HB Chi
Minh)

Tho Xuan = SH Premium Lounge
(Thanh Hoa)
Vinh =  SH Premium Lounge
(Nghé An)
Buon Ma =  SH Premium Lounge
Thuot
(Dak Lak)
Chu Lai =  SH Premium Lounge
(Pa Nang)
Poéng Héi = SH Premium Lounge
(Quang Tri)
Lién Khwong | ®* SH Premium Lounge
(LAm DoNg)
Phu Bai = SH Premium Lounge
(Hué)
Phu Cat = SH Premium Lounge
(Gia Lai) = Lotus Lounge
Pleiku =  SH Premium Lounge
(Gia Lai)
Tuy Hoa =  SH Premium Lounge
(bak Lak)

Vietcombank Priority
Lounge Tan Son Nhat

(nha gaT3)

Tham chiéu

hwéng dan

Muc lll.2 Phong cho

Vietcombank

The SENS Lounge (nha ga

Jasmine Halal Lounge

Muc lll.3 Phong cho

/
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Phong cho ga qudc ndi Phong chd ga qudc té Tham chi~éu
huwéng dan
T3) = Apricot Lounge khac tai cac san bay
= SH Premium Lounge (nha | = Rose Lounge trong nudc
ga T3)
= Le Saigonnais (nha ga T3)
Can Tho = SH Premium Lounge
(Can Tho)
Phi Quéc * SHPremium Lounge 1 &2
(An Giang)
Con Pao =  SH Premium Lounge
(TP. HCM)
Rach Gia = SH Premium Lounge
(An Giang)

2. Phong ch¢ san bay tai nwéc ngoai

Tham chiéu
Phong cho

hwéng dan

Hon 1.000 phong cho nudc ngoai do Priority Pass/ Lounge
Key cung cap. Dé tra ctru danh sach Phong chd, chl thé ¢
thé:

= Truy cap website

www.loungekey.com/vietcombankpriority , tra ctu | Muc lll.4 Phong cho

Nuéc ngoai , \ e e s N .
danh sach phong cho tai muc tim kiém (biéu tuwgng géc | tai nudc ngoai

trén bén phai man hinh — khéng can dang nhéap).

= Download ng dung LoungeKey/ Priority Pass trén
Apple Store/ Google Play va dang ky/ dang nhap qua cac
thao tac dwoc hudng din tai man hinh.

Il. Chi tiét wu d&i va huwdng dan sir dung
1. S& lwot sir dung Phong cho: Khach hang duwoc hudng wu ddi mién phi khong gidi han (khong
can dat trudc).
2. Phong cho Vietcombank Priority Lounge
- Ddi twong str dung:
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+ Khach hang Uu tién cla Vietcombank (KH Priority); hoac
+ Chu Thé tin dung quéc té Vietcombank Visa Infinite/ Visa Signature; hoac
+  Nguoi di kém cha KH Priority: dp dung v&i KH Vietcombank Priority Kim Cuong Elite véi wu
dai 12 lugt di kém mién phi/ndm/KH. Chinh siach ngudi di kém cé thé dwoc cap nhat theo
quy dinh Vietcombank tirng thoi ky.
- Danh sach phong cho:

San bay Phong cho

Noi Bai (Ha NoGi) Vietcombank Priority Lounge NGi Bai
Dia diém: Tang 3 — Khu vure cach ly Khu D, Nha ga T1, San bay Quéc té
Noi Bai

Pa Nang (Pa Nang) Vietcombank Priority Lounge Da Nang
Dia diém: Tang 2 — Khu vuec cach ly, Nha ga Quéc ndi, San bay Quéc té

Pa Nang

Cam Ranh (Cam Ranh) | Vietcombank Priority Lounge Cam Ranh
Dia diém: Khu vyc cach ly (gan clra ra may bay sé 5,6), Nha ga qudc

ndi T1, san bay qudc t& Cam Ranh

Tan So'n Nhat Vietcombank Priority Lounge Tan So'n Nhat
(Tp. H6 Chi Minh) Dia diém: Tang 4 — Khu vuc cach ly, Nha ga T3 (ga qudc ndi), san bay
quéc té Tan Son Nhat

- Thoi gian hoat dong:
+  Gi& mé clra: Trwdce 2 tiéng khdi hanh chuyén bay ndi dia dau tién trong ngay;
+ Gi®r déng clra: Tai thoi diém chuyén bay ndi dia cudi cung trong ngay cat canh.
- Cach thirc str dung:
+ Khach hang ding ky st dung phong chd bang mot trong cac phuong thire sau:
> Nhan dién khudn mat: Khach hang dinh danh bang guwong mit qua Tablet tai phong
chd (ap dung d6i véi KH da xac thuce sinh trac hoc tai VCB).
» Nhan dién qua thé: Théng qua 1 trong 2 hinh thirc sau:
=  Khich hang xult trinh thé tin dung quéc té Vietcombank Visa Infinite/Visa
Signature (Thé vat ly, con hiéu luc, dang trong trang thai hoat dong va mé tinh
nang chi tiéu Internet) va Boarding pass;
= Khach hang s dung thé Vietcombank Visa Infinite/ Visa Sighature con hiéu luc

trén &ng dung Wallet (Apple Pay/ Samsung Pay/ Google Pay/ Garmin Pay), xuat
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trinh hinh anh Thé trén VCB Digibank® (cd tén sén phdm thé va ‘Tén Chd thé’) va
Boarding pass dé d6i chiéu.
> Nhan dién bang gidy t& tuy than: Khach hang xuat trinh gidy to tuy than d3 dang ky
thong tin Khach hang U'u tién cla Vietcombank
> Ung dung VCB Digibank: Mé& (tng dung Vietcombank Digibank, quét ma QR tai phong
cho hodc dang ky tai muc “Quan ly phong cho” tai muc “Tién ich”.

+ Nguoi di kem: Khach hang Vietcombank Priority Kim Cuong Elite dang ky nguwoi di kem qua
tinh nang “Quan ly phong cho” tai muc “Tién ich” trén &ng dung Vietcombank Digibank,
nhap s6 luot ngudi di kém mong mudn va thao tac theo cac budc tai man hinh.

3. Phong cho khac tai cac san bay trong nuwéc

- Ddi twong:
+ Cha Thé tin dung quéc té Vietcombank Visa Infinite, Vietcombank Visa Signature.

- Thoi gian hoat dong:
+ Phong chd ga qudc ndi: tir chuyén bay dau tién dén hét chuyén bay cudi cung trong ngay;
+ Phong ch& ga qudc té: theo chinh sach dp dung cta tirng phong cho;

- Cach thirc str dung:

+ Khach hang dang ky st dung phong chd bang phuong thirc dinh danh qua thé Vietcombank
Visa Infinite/ Vietcombank Visa Signature, KH st dung 1 trong 2 hinh thirc sau dé dinh danh
tai phong cho:
> Khach hang xut trinh thé tin dung qudc té Vietcombank Visa Infinite/Visa Signature

(Thé vat ly, con hiéu lyc, dang trong trang thai hoat dong va ma tinh nang chi tiéu
Internet) va Boarding pass;

» Khach hang st dung thé Vietcombank Visa Infinite/ Visa Signature con hiéu luc trén

&rng dung Wallet (Apple Pay/ Samsung Pay/ Google Pay/ Garmin Pay), xuat trinh hinh
anh Thé trén VCB Digibank (cé tén sdn pham thé va thdng tin Tén Ch{ thé) va Boarding
pass dé ddi chiéu.
Lwu y: Cha thé tin dung quéc té Vietcombank Visa Infinite/Visa Signature st dung wu
ddi sé nhan dugc théng bdo vé giao dich duoc thuc hién tai phong ché. Péy la giao
dich nhdm xdc thuec viéc thé con hiéu lwc va Chu thé sé khéng phdi thanh todn cdc giao
dich nay (sé tién ddng ky sé khéng Ién sao ké cho ky thanh todn).

+ Nguoi di kém: Chi thé sé thanh toan chi phi lugt st dung phong che cho mdi ngudi di kem

' KH dang nhap VCB Digibank > Tai khoan & Thé> Thé> Lua chon VCB Visa Infinite/ Visa Signature dé hién thij hinh dnh
va thong tin SP
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theo chinh sach cla tirng phong cho theo tirng thoi ky.
4. Phong cho san bay tai nwéc ngoai
- Ddi twong:
+ Chu Thé tin dung quéc té Vietcombank Visa Infinite, Vietcombank Visa Signature.
+  Nguoi di kém cha Chu thé Visa Infinite: Cha thé Visa Infinite s& nhan wu dai 12 lvot di kem
mién phi/ndm/KH, chi ap dung tai cdc phong ch® nwdc ngoai. Chinh sach ngudi di kém cé
- Thei gian hoat dong: theo chinh sach dp dung cla tirng phong cho.
- Cach thirc str dung:
+ Khach hang dang ky s&t dung phong cho qua mot trong cac phuwong thirc sau:

» Phuwong thic 1: Khach hang xuat trinh thé tin dung quéc té Vietcombank Visa
Infinite/Visa Signature (Thé vat ly, con hiéu luc, dang trong trang thai hoat déng va m&
tinh nang chi tiéu Internet) va Boarding pass. Khach hang thuc hién giao dich tai mdy
POS.

> Phuwong thirc 2: Khach hang xut trinh thé dién tlr (Digital Card dwdi dang m3 QR) tai
Muc ‘Thé’ trén (rng dung app/web Loungekey va Boarding Pass. Cach dé truy cap thé
dién tir:

(i) Download ng dung Loungekey hoac web

www.loungekey.com/vietcombankpriority dé dang ky

(ii) Dadng nhap hodc tao mai tai khoan Loungekey.
(iii)  Sau khidang ky/ dang nhap thanh cong, KH cé thé truy cap thé dién tlr (dudi
dang m3 QR) cia minh trén &ng dung/ web Loungekey.
> KH kiém tra thdng tin vé phong chd (gi& m& clra, dich vy, tién ich) trén Loungekey app/
web trudc khi vao
> KH dé cap dén ‘Loungekey’ khi dinh danh vao phong chd va kiém tra cac théng tin khi
dinh vao phong cho
» Chu thé tin dung qudc té Vietcombank Visa Infinite/Visa Signature st dung wu d3i sé
nhan dugc thdng bdo vé giao dich dwoc thye hién tai phong chd. Day 1a giao dich nham
xac thuc viéc thé con hiéu luc va Chu thé sé khéng phai thanh toan céc giao dich nay
(s6 tién dang ky s& khong 1én sao ké cho ky thanh toan).
+ Nguoi di kem:
> Dai véi luot ngudi di kém mién phi cia chd thé Visa Infinite tai cdc phong chd nwéc ngoai:

tai thoi diém dinh danh vao phong chd, chd thé xdc nhan théng tin sé lwot ngudi di kém
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tai phong chd dé str dung.
> DI vai cac trwang hop khac: Chd thé s thanh toédn chi phi luot st dung phong chd cho
moi ngudi di kém theo chinh sach cla Loungekey theo tirng thoi ky theo website
Loungekey, cu thé:
% DO6i védi  khich hang 1a chd thé Vietcombank Visa Infinite:
https://www.loungekey.com/vietcombankpriority_infinite
% D8I véi khdch hang |a chd thé Vietcombank Visa Signature:
https://www.loungekey.com/vietcombankpriority_signature
5. Quy dinh khac:

- Vietcombank s& khdng chiu trach nhiém véi bat ky ton that truc ti€p hodc gidn tiép trong trwong
hop phong chd déng cira, hodc phong chd ngirng tham gia chuong trinh. Khach hang can kiém
tra danh sach phong chd va sy san cé clia phong chd tai website Vietcombank.

- Chinh sach wu d3i phong ch& cta Vietcombank cé thé dugc cap nhat va thay d6i theo tirng thoi

ky va dwoc cap nhat tai website: www.vietcombank.com.vn.

- Truong hop Vietcombank phat hién bat clr dau hiéu nao cua viéc truc lgi wu dai phong cho cho
doi tugng khac (khdng phai chu thé), Vietcombank duoc quyén truy thu chi phi twong ng vdi
murc gid niém yét tai phong chd/ chinh sich gia ciia NCCDV theo quy dinh trong tirng thoi ky.

- Dich vu phong cho cla Vietcombank duwoc cung cdp qua ddi tac. Trong qua trinh st dung, dé
biét thém chi tiét hodc néu cé khé khan, vudng mac, hodc phan nan khiéu nai, xin vui long lién
hé Trung tam Ho trg Khach hang danh cho Khach hang wu tién: 18001565 hodc truy cap website

www.vietcombank.com.vn./.
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