CAU HOI THUONG GAP - PHI XU LY GIAO DICH NQI TE
TAI NUOGC NGOAI POI VOI THE GHI NQ QUOC TE VIETCOMBANK
(AP DUNG TU 10/01/2025)
FAQ - Overseas local currency transaction fee (applied from 10/01/2025)
. Phi xi ly giao dich ndi té tai nwéc ngoai déi véi thé ghi ne' quéc té 1a phi gi?
What is Overseas local currency transaction fee for Debit card?

Pay 1a phi 4p dung cho giao dich VND sir dung Thé ghi ng qudc té cua
Vietcombank tai don vi chap nhan thé nudc ngoai, mac phi bao gom VAT 13 1.1%
tinh trén sé tién giao dich.

Overseas local currency transaction fee is the fee applied for VND transactions
using Vietcombank international debit card at overseas merchants, rate including
VAT is 1.1% on transaction amount.

. Phi xi ly giao dich ngi té tai nwéc ngoai dwgc 4p dung cho loai thé nao?
Which card product is Overseas local currency transaction fee applicable for?

Phi xt Iy giao dich noi té tai nudc ngoai duoc ap dung véi chi Thé ghi no quéc
té va tin dung quéc té Vietcombank bao gdm cac san pham thé ghi ng quéc té
danh cho khach hang c& nhan, khach hang SME, khach hang t6é chuc.
Vietcombank d3 4p dung phi nay d6i véi thé tin dung quéc té tir ngay 01/09/2023.

Overseas local currency transaction fee is applicable for Vietcombank
international credit cards and international debit cards, including card products
for individual customers, SME customers and corporate customers. Vietcombank
has applied this fee to international credit cards from September 1, 2023.

Loai giao dich nao sé 4p dung Phi xi ly giao dich noi té tai nwéc ngoai?
Which type of transaction is applied Overseas local currency transaction fee?

Phi xir Iy giao dich ndi té tai nuéc ngoai p dung cho cac giao dich biang VND tai
don vi chap nhan thé c6 ma nudc khéac Viét Nam, dua trén thong tin ma nuéc cua
don vi ban hang trong yéu cau thanh toan caa don vi nay giii cho Vietcombank.

Overseas local currency transaction fee is applicable for VND transaction at

merchant that having country code different from Vietnam, basing on the
merchant country code in authorization message sent to Vietcombank.



. Phi xir ly giao dich ndi té tai nwée ngoai dwoe tinh nhw thé nao?
What is calculation of “Overseas local currency transaction fee”?
Mtc phi di bao gdm VAT 1a 1.1% tinh trén sé tién giao dich

Fee rate including VAT is 1.1% on transaction amount.

. Phi xi Iy giao dich ngi té tai nwéc ngodi co tinh cho giao dich bing ngoai té
khéac VND ciia Thé ghi ng quéc té Vietcombank tai nwéc ngoai khéng?

Is Overseas local currency transaction fee applied for foreign currency (non-
VND) transaction of Vietcombank international credit card at overseas
merchant?

Khéng, phi nay chi 4p dung véi giao dich bang VND tai don vi chap nhan thé
nudc nNgoai.
No, this fee is only applicable for VND transaction at overseas merchant.

. Tai sao Khach hang thuc hién giao dich thé trong nwéc bang VND nhung
van ap dung Phi xir Iy giao dich néi té tai nuwéc ngoai?

Why customer performs card transaction in Vietnam and the transaction is in
VND but Overseas local currency transaction fee is applied?

Phi giao dich néi té tai nuéc ngoai ap dung cho cac giao dich bang VND tai don
vi chap nhan thé c¢6 ma nuéc khac Viét Nam, dya trén théng tin ma nudc cua don
vi chap nhan thé trong yéu cau thanh toan cua don vi ndy gui cho Vietcombank,
khéng dua vao vi tri dia ly cia don vi ban hang.

The Overseas local currency transaction fee is applicable for VND transaction at
merchant that having country code different from Vietnam, basing on the
merchant country code in authorization message sent to Vietcombank, not
depending on the physical location of merchant.

. Théng tin ma nwéc ciaa don vi chap nhan thé nim ¢ dau? Lam sao Khach
hang c6 thé biét dwgee ma nwéc cia don vi chap nhan thé?

How to check the country code of merchant?

Thong tin mé nudce cua don vi chap nhan thé duoc cung cip béi don vi chap nhan
thé khi gui thdng tin thanh toan cho Vietcombank va don vi chap nhan thé can
cung cap thng tin nay cho chu thé khi giao dich. Vai giao dich truc tuyén, thong



tin ndy c6 thé dugc tim thay tai cac muc thdng tin caa don vi chap nhan thé, diéu
khoan diéu kién hoac trén trang web ban hang. Cha thé can kiém tra ky thong tin
nay véi don vi chap nhan thé trude khi thanh toan dé tranh phat sinh chi phi khong
mong muén.

The country code is provided by merchant in authorization message sending to
Vietcombank and the merchant must provide this information to cardholder doing
transaction. For online transaction, this information can be found in merchant
information session, terms and conditions or website information. The cardholder
should check this information carefully before doing transaction to avoid any
unexpected expense.



