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CONG TY TNHH BAO HIEM NHAN THQ FWD VIET NAM

(sau day goi tat 1a “FWD Viét Nam”)

Tﬁng 11, Toa nha Diamond Plaza, 34 Lé Duin, Phuong Bén Nghé, Quén 1,
TP. HCM

(028) 62563688

customerconnect.vn@fwd.com

0102631572

90258623101 tai Ngan hang Standard Chartered Bank HCM

Nguyén Kha Di

Email: Nguyen.KhaDi@fwd.com; Pi¢n thoai: 0906563225

Can ctr Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 cta Chinh phu quy dinh
chi tiét Luat Thuong mai vé hoat dong xtc tién thuong mai, Céng ty TNHH Bao Hiém Nhan Tho FWD
Viét Nam thong bao chuong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: : Nhan bao vé - Thém yéu thwong
2. Pia ban (pham vi) khuyén mai . Toan qudc

3. Hinh thirc khuyén mai

4. Thoi gian khuyén mai

Tang hang hoa, cung tng dich vy khong thu tién c6
kém theo viéc mua ban hang hoa, cung ung dich vu
Tir ngay 03/08/2024 dén hét ngay 30/09/2024 hoic dén
khi hét qua tang, tuy diéu kién nao dén trudc.

Hang héa, dich vu khuyén mai : CAc San pham bao hiém “FWD B¢ 3 bao v&”, “FWD

Phu nit hién dai”, “FWD Diém tua tai chinh”, “FWD
Bao hiém tai nan” do FWD Viét Nam phat hanh

Hang hoéa, dich vu diung dé khuyén mai:  : Dénngn

Pong ho thong minh Samsung Galaxy Fit 3
Sau day goi chung la “qua tang”

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai)
Khéch hang ciia chuong trinh khuyén mai 13 c4 nhan va la bén mua bao hiém tham gia san pham tai Diéu 5
trong thoi gian trién khai chuong trinh khuyén mai nay va dép tmg dong thoi tat ca cac didu kién dudi day:

— Khéch hang 1a c4 nhan tham gia san phdm bao hiém tai Diéu 5 cia FWD Viét Nam thong qua trang
web: https://www.vietcombank.com.vn/vi-VN hoic qua ngan hang s VCB Digibank cia Ngan hang

Vietcombank.

— Khéch hang c6 Hop dong bao hiém phat hanh trong thoi gian khuyén mai va hgp dong bao hiém van
con hiéu luc sau khi hét thoi han 21 ngay (khong ap dung ddi véi san pham bao hiém “FWD Phu nit
hién dai”, “FWD Bo 3 Bao vé&”, “FWD Bao hiém tai nan”) ké tir ngay khach hang nhan duoc hop
ddng bao hiém theo quy dinh ctia FWD Viét Nam (sau day goi tit 1a “Thoi Han Can Nhic”)
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https://www.vietcombank.com.vn/vi-VN

—  Tai thoi diém FWD Viét Nam gt qua ting, hop dong bao hiém phai con hiéu luc va di qua Thoi Han
Can Nhic.

— Khéch hang tham gia san phdm bao hiém tai Diéu 5 vdi phi bao hiém dugc quy dinh tai Diéu 8 cua
Thong bao nay va duoc ghi nhan trén hé thong cia FWD Viét Nam trong thoi gian khuyén mai. Khach hang
dap tng cac diéu kién khac duoc quy dinh tai Thong bao khuyén mai nay

8. Co céu giai thwéng (ndi dung giai thuong, gia tri giai thuong, sd luong giai thudng):
Khach hang 12 bén mua bao hiém tham gia san phdm bao hiém duoc ghi nhan tai Diéu 5 ciia Thong bao nay
va dap tng cac diéu kién duoc quy dinh tai Diéu 7 trén day s& duoc nhan qua ting trong tmg nhu sau:

1. 01 Pén ngu trj gia 300.000 ddng (Ba trim nghin dong)/hop dong bao hiém cua khach hang:

—  Ddi twong nhan: Khach hang tham gia san pham bao hiém vé&i Phi bao hiém thuc thu nim dau tién
(phi bao hiém bao gom phi ctia san pham chinh va san phim bd tro (néu c6)) ciia mdi hop dong bao
hiém tir 1.000.000 ddng (Mot triéu dong) dén dudi 6.000.000 dong (Sau triéu dong).

—  Tbng s lwong qua tang: t6i da 1a 120 qua, tong gia tri qua ting tdi da 36.000.000 dong (Ba muoi
sau triéu dong)

2. 01 Pong ho théng minh Samsung Galaxy Fit 3 tri gia 1.300.000 dong (Mot triéu ba traim nghin

ddng)/hop dong bao hiém cua khach hang

— Dbi twong nhan: Khach hang tham gia san pham bao hiém vé&i Phi bao hiém thyc thu nam dau tién
(phi bao hiém bao gém phi ctia san pham chinh va san pham bo tro (néu c¢6)) cua mdi hop ddng bao
hiém tir 6.000.000 déng (Sau triéu dong) tro 1én.

— Tong sb luong qua tang : t6i da 400 qua, tong gia tri qua ting toi da 520.000.000 dong (Nam trim
hai muoi triéu dong)

Qua tang khong c6 gi tri quy doi thanh tién mit.

Trong truong hgp mot khach hang c6 nhiéu hgp dong bao hiém thoa cac diéu kién duoc quy dinh tai Piéu
7 ctia Thong bao nay thi s& nhan duoc nhiéu qua ting véi s6 luong va loai qua ting twong Gmg theo quy dinh
tai Diéu 8 ndy (v6i diéu kién 13 sb lugng qua tang tai thoi diém chdt két qua chua dat gia tri t6i da). Phi bao
hiém t4i thiéu chi duoc tinh trén phi bao hiém cua méi Hop dong bao hiém thoa diéu kién.

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: Tong gia tri qua ting t6i da 1a 556.000.000 dong

(Nam trim nim muoi sau triéu dong)

10. Ndi dung chi tiét ciia chwong trinh khuyén mai: bao gdm Piéu 7, 8, 9 va cac thong tin dudi day:

(i) Noi dung chuong trinh dugc thyc hién nhu sau:

Budc 1: Khach hang 13 c4 nhan tham gia san pham bao hiém tai Diéu 5 cia FWD Viét Nam théng qua trang
web: https://www.vietcombank.com.vn/vi-VN hodc qua ngan hang s6 VCB Digibank ctia Ngan hang
Vietcombank va dugc ghi nhan tai hé théng ctia FWD Viét Nam. Sau d6 hoan tat cac budc mua hang.
Budc 2: FWD Viét Nam tién hanh tham dinh va phat hanh Hop dong bao hiém.

Budc 3: Ngay chdt két qua 1a ngay 24/10/2024 va vao ngay ndy, FWD Viét Nam s& kiém tra va 1ap danh
sach cac khach hang thoa diéu kién nhan qua nhu dugc quy dinh tai thdng bao nay cho dén khi hét loai qua
tang twong ing néu tai Diéu 8 ciia Thong bao nay FWD Viét Nam s& can cir theo thoi gian khach hang hoan
tat ho so yéu cau bao hiém va phi bao hiém duoc ghi nhan tai hé théng FWD Viét Nam dé lap danh sach,
v6i nguyén tic khach hang hoan tit som s& dugc wu tién nhan qua.
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Budc 4: Sau khi chdt danh sach nhan thuéng, FWD Viét Nam sé& tién hanh giri tin nhan (SMS) dén sé dién
thoai duoc khach hang ké khai trong hd so yéu cau bao hiém dé thong bao vé viéc khach hang di thoa diéu
kién ciia chuong trinh khuyén mai nay va s& nhan dugc qua ting theo quy dinh cta chuong trinh. FWD Viét
Nam s& cin cir theo thdi gian khach hang hoan tit hd so yéu cau bao hiém va phi bao hiém dugc ghi nhan
tai hé théng FWD Viét Nam dé 1ap danh sach, voi nguyén tic khach hang hoan tit som s& duoc wu tién nhan
qua.

(ii) Bang viéc mua san phiam bao hiém duoc ghi nhan tai Diéu 5 ctia Thong bao nay theo cac phuong thirc
dé cap o Diéu 7 trong thoi gian dién ra chuong trinh nay nghia 1a khach hangda hiéu va déng y cho FWD
Vi¢t Nam cung cép thong tin ho tén, sb dién thoai, dia chi cua khach hang dén don vi chuyén phat dé tién
hanh trao qua. Khach hang can cung cép chinh x4c s dién thoai, dia chi cho FWD Viét Nam va FWD Viét
Nam sé& khong chiu trach nhiém trong trudng hop khach hang khong nhan dugc qua ting qua don vi chuyén
phat va/hodc tin nhian SMS thong bao do khong cung cip hodc cung cip sai/nham lan s dién thoai
va/hoacdia chi cho FWD Viét Nam.

(iil)FWD Viét Nam c6 quyén thu hdi va/hodc khong ting qua cho khach hang néu co bat ky thay d6i nao
d6i v6i hop ddng bao hiém dan dén viéc khach hang khong dam bao diéu kién tham gia chuong trinh nay.
(iv)FWD Viét Nam khong phai 14 nha cung cp hang hoa dugc sir dung lam qua ting cia chuong trinh.
Khach hang khi nhan dugc qua ting cia Chuong trinh s& tro thanh khach hang ciia nha cung cap san pham
va can lién hé tryc tiép v6i nha cung cip dé yéu cau giai quyét moi thic mac, khiéu nai lién quan dén qua
tang.

(v) Chuong trinh c6 thé két thiic trude thoi han khi hét qua tang.

(vi) Trong truong hop bat ky ca nhan niao c6 hanh vi gian l4n, lira ddi nham dat dugc két qua theo cac chuong
trinh khuyén mai, FWD Viét Nam hoan toan c6 quyén tir chdi trao giai va yéu cau boi thuong (néu co) theo
quy dinh cta phap luat.

(vii) Néu vi 1y do bat kha khang (theo quy dinh ciia phép luat) nam ngoai tam kiém soat cia FWD
Viét Nam ma Chuong trinh khong dugc dién ra nhu ké hoach, FWD Viét Nam c6 thé (trong pham vi dugc
phap luat cho phép) huy bo, két thiic, thay doi hodc tri hodn mot phan hoic toan bd Chuong trinh sau khi c6
s ddng y ctia co quan quan Iy nha nudc hoic theo quy dinh ctia phap luat hién hanh vé cac trudong hop bat
kha khang

(viii) Bang viéc tham gia chuong trinh nay, khich hang thira nhan da hiéu 16 va dong y thuc

hién theo tat ca diéu kién, diéu khoan quy dinh tai Thong bdo nay va cac diéu chinh (néu c6), va quy dinh
khac c6 lién quan ciia Phap luatTén cua cac thwong nhéan cing thuc hién, ndi dung tham gia cu thé va trach
nhiém cu thé ctia timg thwong nhan tham gia thuc hién trong chwong trinh (Truong hop nhiéu thuong nhan
cung phéi hop thuc hién chuong trinh khuyén mai hodc thuong nhan kinh doanh dich vu khuyén mai thuc
hién khuyén mai cho hang hoa, dich vu ctia thwong nhan khac theo thoa thuan): Khong

11. Pau mdi giai dap thic mic cho khach hang: Trung tim HS Trg KH 1800 96 96 90 (FWD Viét Nam)
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