THE LE CHUONG TRiINH KHUYEN MAI

. Tén chuong trinh khuyén mai: NAM THANG RUC RO CUNG FWD
. Hang hoa, dich vu khuyén mai: Céc San pham bao hiém “FWD B6 3 bao v&”, “FWD

Phu nit hién dai”, “FWD Diém tua tai chinh”, “FWD
Bao hiém tai nan”, “FWD Bao hiém bénh ung thu mé
rong” va cac san pham bao hiém bd tro di kém (néu c6)
ciia Cong ty TNHH Béo hiém nhan tho FWD Viét Nam
(sau day goi tat 1a “FWD Viét Nam”).

. Thoi gian khuyén mai: Tir ngdy 14/05/2024 dén 31/07/2024
. Dia ban (pham vi) khuyén mai: Toan qubc
. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay sd

may mén trang thuéng thong qua chuong trinh may
tinh quay s6 cia FWD Viét Nam)

Khach hang ciia chwong trinh khuyén mai (d6i tuong duoc huong khuyén mai)

Khach hang cta chuong trinh khuyén mai 1a ca nhan va 13 bén mua bao hiém tham gia san phim bao hiém
dugc ghi nhan tai Piéu 2 cia Thong bao niy (sau day goi tit 1a “Hop dong bao hiém”) trong thoi gian
trién khai chuong trinh khuyén mai nay va dap img dong thoi tat ca cac diéu kién dudi day:

Khach hang 1a c4 nhan tham gia san phém bao hiém “FWD B 3 bao vé&” hodc “FWD Phu nit hién dai” hoac
“FWD Bao hiém tai nan” hoic “FWD Bao hiém bénh ung thu md rong” cua FWD Viét Nam dugc phan phéi
théng qua cac kénh giao dich dién tur.

Khach hang 13 c4 nhan mua san pham bao hiém “FWD Diém tya tai chinh” cia FWD Viét Nam théng qua Kénh
Dai ly, Kénh dai Iy t6 chic va Kénh Bao hiém sd. Viéc mua san phim bao hiém thong qua Kénh Dai 1y/Kénh
dai 1y to chtrc va Kénh bao hiém s6 dugc hiéu 1a khach hang mua san pham “FWD Diém tua tai chinh” theo
duong link cta ting dai 1y bao hiém c4 nhan hodc dudng link cua timg dai 1y to chiic (dai 1y bao hiém c4 nhan
va dai 1y t6 chirc 1a chii thé hoat dong dai 1y bao hiém phu hop quy dinh véi phap luat Viét Nam va c6 hop dong
dai 1y con hiéu lyc voi FWD Viét Nam) va dugc ghi nhén tai hé théng cua FWD Viét Nam.

Khéach hang 13 ca nhan tham gia san pham bao hiém “FWD B6 3 bao vé”, “FWD Phu nit hién dai”, “FWD Bao
hiém tai nan”, “FWD PDiém twa tai chinh” cia FWD Viét Nam thong qua trang web:
https://www.vietcombank.com.vn/vi-VN hozc qua ngan hang s6 VCB Digibank ctia Ngan hang Vietcombank;
Khach hang c6 Hop ddng bao hiém phat hanh trong thoi gian khuyén mai va hop dong bao hiém van
con hiéu lyc sau khi hét thoi han 21 ngay (khong ap dung ddi voi san pham bao hiém FWD Phu nit hién
dai, FWD B¢ 3 Bao vé, FWD Bao hiém tai nan) ké tir ngay khach hang nhan duoc Hop dong bao hiém
theo quy dinh ctia FWD Viét Nam (sau day goi tat 1a “Théi Han Can Nhic”);

Hop dong bao hiém cua khach hang c6 phi bao hiém thuc thu nam dau tir 500.000 déng (Ndm tram
nghin ddng) trd 1én; Phi bao hiém thuc thu nam dau khi hop dong phat hanh (bao gdm phi bao hiém co
ban, phi bao hiém san pham bd tro (néu c6), khong bao gom phi déng thém ctia cac hop dong thoa diéu
kién.

Tai thoi diém FWD Viét Nam giri qua ting, Hop dong bao hiém phai con hiéu luc va da qua Thoi Han
Céan Nhic. Yéu cau vé viéc hgp dong bao hiém phai qua Thoi Han Can Nhic khong ap dung dbi voi
san phém béo hiém FWD Phu nit hién dai, FWD B6 3 bao vé, FWD Bao hiém tai nan;

Khach hang nhan dwoc mé sé dy thuong (MSDT) hop 16 theo quy dinh cia FWD Viét Nam; va

Khach hang dap tmg cac diéu kién khac dugc quy dinh tai van ban Pang ky thuc hién khuyén mai nay.
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7. Co ciu giai thwéng:

Tri gia mdi | Thanh tién
Co ciu giai a ey Pon | giai thwéng | (VND) (di
thwong Noi dung giai thuong vi tinh | di bao gdém bao gdm
VAT (VND) VAT)
01 Giai dac biét Xe may Vespa sprint 125cc Chiéc 82.000.000 82.000.000
01 Giai nhat bién thoai iPhone 15 Pro Max 256GB Cai 30.000.000 30.000.000
B6 03 may massage Phillips bao gom:
- 01 may massage cd vai gay PHILIPS
02 Giai nhi 3522 Bo 10.500.000 21.000.000
- 01 may massage lung PHILIPS 4501
- 01 may massage mat PHILIPS 2702
03 Giai ba Chi vang nhan tron PNJ 999.9 Chi 7.500.000 22.500.000
05 Giai tu Pong hd Garmin Forerunner 55 Cai 5.300.000 26.500.000
Tong cong 182.000.000
Bing chiv: Mot tram tam muoi hai triéu dong
Luuy:

- Tong gia tri giai thuong so v6i tong gia tri hang hoa khuyén mai du kién: 1,2%

- Giai thuong khong dugc quy dbi thanh tién mat.

- Gi4 tri giai thudng néu trén 1a gid tri udc tinh dya trén co s gia niém yét trén website ctia nha cung cap hang hoa
tai thoi diém FWD Viét Nam duoc phé duyét trién khai chuong trinh qua tang. Téng gia tri thuc té dugc can cu
theo hop dong/thoa thuan dugc ky két boi FWD Viét Nam va nha cung cap.

- Dbi voi giai thuong 1 xe may Vespa Sprint 125¢cc, gia tri giai thuong da bao gom thué gia tri gia ting nhung
chua bao gém thué thu nhdp ca nhan, 1€ phi trudc ba.

8. Noi dung chi tiét thé 18 chwong trinh khuyén mai:

8.1. Piéu kién, cich thirc, thii tuc cu thé khich hang phai thue hién dé dwoce tham gia chuwong trinh khuyén
mai:

- V&i mdi Hop dong bao hiém dap g quy dinh tai Diéu 6 néu trén, khach hang s& dugc FWD Viét Nam
cAp mot (01) Ma du thuong dé tham gia quay thuong theo quy dinh tai Khoan 8.2 Diéu 8 ciia Thé 16 nay.
Ma s6 du thuong ciing chinh 13 sb hgp ddng bao hiém hop 1& cua khach hang (“MSDT”). Cac MSDT
nay duoc ding dé tham gia chuong trinh quay sd.

- Mbt khach hang chi c6 thé dugc cap 01 MSDT tuong tmg véi 01 Hop dong bao hiém hop 16. Mot khach
hang c6 thé mua nhiéu hop ddng va mdi Hop ddng thoa cac diéu kién quy dinh tai muc 6 s& duoc nhan
mot MSDT tuong tmg. Do d6, khach hang c6 thé c6 nhidu MSDT twong tng véi cac hop dong thoa cac
diéu kién chuong trinh.

8.2. Thoi gian, cich thirc phat hanh bang chimg xac dinh tring thuéng:
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8.3.

8.4.

8.5.

FWD Viét Nam s& théng bao MSDT cho khach hang théng qua tin nhin SMS dén s6 dién thoai ma khach
hang da ding ky trong hd so yéu cau bao hiém, hodc s6 dién thoai khach hang cap nhat gan nhét cho
FWD Viét Nam. Tin nhin SMS s& hién thi duéi tén thwong mai “FWD Vietnam”.

Thoi gian théng bao MSDT: trong khoang thoi gian tir ngay 22 dén ngay 24/08/2024, dya trén s liéu
Hop dong bao hiém dap tmg diéu kién ctia chuong trinh.

MSDT la mét day ky tu gom 8 chit s6 va chinh 1a s6 Hop dong bao hiém dap ung diéu kién quy dinh tai
muc 6 néu trén cta khach hang. M&i MSDT la duy nhét va mdi giai thudng chi twong tmg véi mot MSDT
duy nhat.

Noi dung tin nhin SMS gtri dén khach hang theo mau sau:

“Chuc mung Quy khach <Ten day du> nhan duoc ma du thuong la <MSDT>tu CT NAM THANG RUC
RO CUNG FWD. Tong dai ho tro 1800969690. Tran trong.”

Tong MSDT dy kién dugc cép trong thoi gian khuyén mai: 10.000 MSDT.

Quy dinh vé bang chitng xac dinh tring thwéng:

Bang chimg xac dinh tring thuong 1a MSDT duge FWD guri dén khach hang thong qua tin nhan SMS
quy dinh tai muc 8.2.

Khach hang can cung cép chinh xé4c sb dién thoai cho FWD Viét Nam. FWD Viét Nam khong chiu trach
nhiém trong truong hop Khach hang khong nhan duoc thong bdao MSDT tir FWD do khong cung cap
hodc cung cap sai/nham 1an s dién thoai.

Theoi gian, dia diém va cach thirc xac dinh tring thwéng:

Toan bd MSDT la s6 ciia cac hop dong ctia cac khach hang thoa diéu kién tai Muc 6 trén ddy s& dugc
tap hop dé tham gia quay sd theo thoi gian (dy kién) vao ngay 26/08/2024.

Cach thirc x4c dinh tring thuéng: viéc xac dinh MSDT s& duoc lya chon ngiu nhién thong qua chuong
trinh may tinh quay sé va dugc t chuc truc tiép va toan bd qua trinh quay s6 s& duge ghi hinh. Ngoai
ra, néu khach hang khong thé tham gia tryc tiép, FWD Viét Nam s& giri duong link tryc tuyén qua ing
dung Zoom cho khach hang c6 thé tham dy. Sau khi chuong trinh két thuc, FWD Viét Nam s& dang tai
Video va két qua quay thuéng 1én Website ctia FWD Viét Nam

Pia diém xéc dinh trang thudng: Tru s6 FWD Viét Nam tai Lau 11, Toa nha Diamond Plaza, S6 34
Puong Lé Duan, Phuong Bén Nghé, Quan 1, Thanh phd H6 Chi Minh duéi su ching kién cua dai dién
FWD Viét Nam, dai dién khach hang va cac khach moi khac (néu co).

Téng s6 1an quay: c6 12 luot quay sé mdi luot twong ing 1 giai, lugt quay dau tién bit dau tir giai tu va
két thic 1a giai dac biét.

Cach thic xac dinh MSDT trang thudng: Viéc xac dinh MSDT triing thuong s& dugc lya chon ngau
nhién théng qua chuong trinh may tinh quay s6 ciia FWD Viét Nam. M3 s trung thuong s& duoc xac
dinh theo s6 may man dau tién va duy nhat twong tng voi giai thuong.

Két qua cua 1& quay s6 xac dinh trang thudng s€ dugc 1ap thanh van ban va c6 xac nhan cia dai dién cac
bén chimg kién (FWD Viét Nam va dai dién khach hang).

FWD Viét Nam s& thuc hién tra thuong tdi da khong qua 45 ngay ké tir ngay két thuc chwong trinh
khuyén mai. FWD Viét Nam s€ trao giai dudi hinh thirc guri buu dién hodc trao truc tiép (tuy theo lya
chon cua khach hang). Néu hét thoi han nay ma FWD Viét Nam khong thé lién hé véi khach hang theo
thong tin lién hé cta khach hang dang duoc ghi nhan trong hé thong ciia FWD Viét Nam thi FWD Viét
Nam s€ xem nhu giai thudng khong c6 nguoi tring thudng va giai thuong s€ dugc xu ly theo quy dinh
cua phap luat.

Thong bao tring thwéng:

Sau khi x4c dinh dugc khach hang trang thuéng, FWD Viét Nam s& giri tin nhan SMS (hién thi duéi tén
thwong mai “FWD Vietam”) qua sb dién thoai ding ky v6i FWD Viét Nam va email tir hom mail
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8.6.

DigitalCommerce.vn@fwd.com qua email khach hang dang ky mua bao hiém dé thong bao két qua khach
hang trang thudng.

FWD Viét Nam ciing s& thong bao thong tin khach hang tring thudng trén website cia FWD Viét Nam
tai link: https://www.fwd.com.vn/.

Thoi gian thong bao cham nhét 1a 30/08/2024

Thoi gian dia diém, cich thirc va thii tuc trao thuéng:

Céch thirc trao thuéng: Guri qua buu dién hodc trao truc tiép tai vin phong FWD Viét Nam tai thanh ph
Hb Chi Minh, tily theo yéu cau ctia khach hang dugc giri bang email khach hang dang ky voi FWD Viét
Nam dén dia chi email sau cia FWD Viét Nam: Digital Commerce.vn@fwd.com.
Thi tuc trao thuéng: Trong vong 3 ngay ké tir khi FWD Viét Nam giri tin nhan SMS dé thong bao két
qua khach hang trang thuong, FWD Viét Nam s& lién hé v6i khach hang bang cach goi dién thoai (tir s6
dién thoai FWD Viét Nam: 1800969690) cho khach hang theo s6 dién thoai khach hang da dang ky voi
FWD Viét Nam dé xac nhan danh tinh chi tiét va huéng din khach hang guri email dén dia chi
DigitalCommerce.vn@fwd.com nhim xac nhan phuong thirc nhan thudng 1a truc tiép hay qua dudng
buu dién. Trong thoi gian 2 ngay, ké tir ngay FWD lién hé vé6i khach hang qua dién thoai, khach hang
can giri email dén DigitalCommerce.vn@fwd.com dé x4c nhan cach thirc nhan thudng 1a truc tiép hay
qua duong buu dién.Theo do:
Néu khach hang x4c nhan nhan giai thudng truc tiép tai van phong FWD Viét Nam: trong thoi han 05
ngay ké tir ngay khach hang giri email xac nhan dén email cia FWD Viét Nam, khach hang can dén tru
s& chinh cia FWD Viét Nam toa lac tai Tang 11, Diamond Plaza, 34 Lé Duan, Phuong Bén Nghé, Quan
1, TP.HO Chi Minh dé nhan thudng. Khi nhan thuong khach hang phai xuét trinh day di cac gidy to sau:

1. Tin nhin théng bao MSDT tir FWD Viét Nam

2. Tin nhin thong béo két qua trang thuéng do FWD Viét Nam guri;

3. Email xac nhén cua khach hang

Ban gdc hoic ban sao chimg thuc con trong thdi han 06 thang cia gidy chirng minh nhan dan/ho

chiéu/thé can cude cong dan con hiéu lyec.

Trong truong hop nay, khach hang trang thudng s€ chiu trach nhiém ky nhan vao bién ban ban giao qua
tang.
Trong truong hop khach hang tring thuéng c6 phat sinh nghia vu thué TNCN tir viéc nhan thuéng, FWD
Viét Nam s& ho tro ké khai va nop thué TNCN thay cho khach hang tring thuong. Khach hang s& chuyén
khoan Thué TNCN cho FWD Viét Nam dén thong tin tai khoan va ndi dung nhu sau:

e Don vi thy huéng: CONG TY TNHH BAO HIEM NHAN THO FWD VIET NAM

e S tai khoan: 90258623101

e Taingan hang: STANDARD CHARTERED BANK — HCM

e Noi dung: “Tén KH” + “Nop Thue TNCN trung thuong chuong trinh “NAM THANG RUC RO

CUNG FWD”
Khéch hang chiu trach nhiém ky trén cic vin ban can thiét quan dén viéc FWD Viét Nam hd tro ké khai
va ndp thué TNCN thay cho khach hang.
Néu khach hang x4c nhan nhan thuéng qua dudng buu dién: trong thdi han 05 ngay ké tir ngay khach
hang giri email x4c nhén cach thirc nhan thudong dén FWD Viét Nam, khach hang cin sir dung dia chi
email d3 ding ky véi FWD Viét Nam dé cung cdp cho FWD Viét Nam (giri dén dia chi email:
DigitalCommerce.vn@fwd.com) cac van ban/hinh anh sau:
1. Anh chup 2 mit ban gbc CMND/Cin cu6c cong dan cua khach hang hodc anh chup ban gbe ho
chiéu ctia khach hang;
2. Tin nhin théng bao MSDT tir FWD Viét Nam

Anh chup man hinh tin nhén/ email théng béo trang thudéng do FWD Viét Nam giri;

w

4. Email xac nhan cia khach hang.
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5. Théng tin mi s6 thué ca nhan (néu co).
6. Hinh anh chuyén khoan Thué TNCN

- Sau khi FWD Viét Nam nhan dugc van ban, hinh anh nhu néu trén tir email cua khach hang, FWD Viét
Nam s& kiém tra va néu cac vin ban, hinh anh dwoc khach hang cung cép déu hop 16, FWD Viét Nam s&
tién hanh chuyén qua ting qua buu dién theo thong tin ca nhan (S6 dién thoai, dia chi lién lac) duoc
khach hang dang ky v6i FWD Viét Nam. Thoi gian t6i da dé giri qua 1a 7 ngay ké tir khi FWD nhan duoc
email ctia khach hang vé viéc cung cép cac van ban/hinh anh nhu liét ké bén trén.

- Khach hang tring thuong s& chiu trach nhiém ky nhan vao phiéu bao phat theo mau ctia buu dién. Buu
dién s& khong phat qua néu kiém tra va xac dinh khach hang c6 s6 CMND/ Can cude cong dan/Ho chiéu
KHONG trung khép véi thong tin da dang ky véi FWD Viét Nam.

- Céc chi phi lién quan dén viéc van chuyén qua ting (néu c6) sé do FWD Viét Nam chiu trach nhiém
thanh toan.

- Truong hop (i) khach hang khong giri email dé xac nhan vé cach thic nhan thuéng trong thoi han 02
ngay ké tir ngay FWD Viét Nam lién hé véi khach hang qua dién thoai hoic (ii) khach hang khong dén
nhan thudng tryc tiép trong vong 05 ngay ké tir ngay khach hang giri email dén FWD Viét Nam dé xac
nhén cach thtrc nhan thudng; hoac (iii) trong trudng hop khach hang lya chon nhan thuéng qua duong
buu dién nhung khach hang khéng giri email cho FWD Viét Nam trong thoi han 05 ngay dé cung cip
céc hinh anh, vin ban theo yéu cau bén trén thi giai thuong cua khach hang khi d6 s& duoc xem 1a khong
¢6 ngudi nhan thuong va duoc giai quyét theo quy dinh cta phap luat hién hanh.

- Trong truong hop khach hang iy quyén cho nguoi khac nhan giai thudng, ngudi nhan thay s& phai xuat
trinh ddy du nhitng gidy to trén ciia khach hang tring thuong va xuét trinh thém céc van ban: (i) ban
gdc/ban sao y gidy chimg minh nhan dan/ho chiéu/thé cin cude ciia minh; va (i) ban gbc gidy ty quyén
hop 1€ c6 cong chirng/chiing thuc theo quy dinh ctia Phép ludt. Ngudi nhan thay sé€ chiu trach nhiém ky
nhén vao bién ban ban giao qua tang.

- Khach hang can cung cip chinh x4c cac thong tin ca nhdn cho FWD Viét Nam va FWD Viét Nam khong
chiu trach nhiém trong truong hop khach hang khong nhan duoc théng bao, qua ting do khong cung cip
hodc cung cap sai/nham 13n thong tin ca nhan. Bang viéc dong y tham gia chuong trinh nay, khach hang
hiéu va déng y d¢ FWD Viét Nam cung cap thong tin cuia khach hang cho buu dién dé thuc hién van
chuyén giai thuong cho khach hang.

- Thoi han két thiic trao thuéng: FWD Viét Nam c6 trach nhiém trao thuéng cho khach hang t6i da trong
vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai. Néu hét thoi han nay ma FWD Viét Nam
khong thé lién hé véi khach hang theo thong tin lién hé ma khach hang di cung cp va dang dugc ghi
nhan trong hé thong ciia FWD Viét Nam thi FWD Viét Nam s& xem nhu giai thuong khong c6 nguoi
trung thudng va gidi thudng s€ dugce xu 1y theo quy dinh cia phap luét.

- Gia trj giai thuong di bao gdm thué gia tri gia ting nhung khong bao gdm thué thu nhp c nhan, cac
loai thué/ phi khac theo quy dinh cua phép luat (néu c6). Khach hang tring thudng co nghia vu ndp thué
thu nhap c4 nhéan theo quy dinh phap luat hién hanh va cac loai thué/ phi khéac theo quy dinh cua phép
ludt phat sinh lién quan dén viéc nhan giai thuong (néu c6) trong thoi han 10 ngay ké tir ngay FWD thong
bao két qua. Gia tri thué thu nhap ca nhan khach hang ndp sé& cin ctr vao héa don mua hang héa ma FWD
s& guri cho khach hang qua email sau d6 khach hang giri chig tir nop tién thué cua nguoi trang thudng
vao tai khoan FWD qua email DigitalCommerce.vn@fwd.com. Néu hét thoi han quy dinh trén ma khach
hang khéng thyc hién nop nghia vu ndp thué thi xem nhu khach hang tir chdi nhan qua va FWD Viét
Nam s& thyc hién trich 50% gié tri qua ting d6 nop vao Ngan sach Nha nudec.

9. Pau mbi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh khuyén mai: Trung tam
H6 Trg Khach Hang 1800969690 (FWD)

10. Trach nhiém cdng bd thong tin:
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11.

FWD Viét Nam c6 trach nhiém thong bao day du chi tiét ndi dung cia thé 18 chwong trinh khuyén mai, tri gia
giai thudng, ty 1¢ tring thudng va danh sach khach hang tring thudng trén website chinh thuc cia FWD Viét
Nam tai link https://www.fwd.com.vn/ trong vong 45 ngay ké ngay két thuc chuong trinh khuyén mai.

Bing viéc déng ¥ tham gia chuong trinh khach hang hiéu va déng y dé FWD Viét nam st dung mi du thuong,
ho tén, 5 s6 cudbi CMND/CCCD va tinh/thanh phd trong dia chi lién hé ciia khach hang di dang ky v6i FWD
Viét Nam cho muc dich thong bao thdng tin tring thudng trén website cia FWD Viét Nam va cac phuong tién
truyén thong.

Cac qui dinh khac (néu cd):

Viéc quay s xéac dinh tring thuong dam bao tinh ngau nhién, khach quan va cong khai.

Khach hang cin cung cip chinh xé4c s dién thoai, email, dia chi lién hé cho FWD Viét Nam va FWD Viét Nam
khong chiu trach nhiém trong truong hop khach hang khong nhan dugce tin nhin théng bao MSDT, thong béo
trang thudng, qua ting (trudng hop khach hang yéu cau nhin qua qua dudng buu dién) do khéng cung cip hoic
cung cép sai/nham 14n sd dién thoai, email, dia chi lién hé.

Néu duoc khach hang tring thuong dong y, FWD Viét Nam sé& str dung tén va hinh anh ciia khach hang tring
thuong cho muc dich quang céo, thong bao rong rdi voi cong chung vé viée trung thuong va khong phai tra thém
bat ky khoan chi phi nao.

Bing viéc dong ¥ tham gia chuong trinh, khach hang hiéu va déng y ¢&¢ FWD Viét Nam chia sé thong tin ho
tén, s dién thoai ciia khach hang cho bén chuyén phat dé giao qua.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, FWD Viét Nam c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& dugc xir 1y theo quy dinh ciia phap luat.

Trong truong hop khong co ngudi trang thudng hodc nhén thudéng, FWD Viét Nam phai trich ndp 50% gia tri
giai thuong da cong bd vao Ngan sach Nha nudc theo quy dinh ciia phép luat.

Sau khi két thic chuong trinh khuyén mai, FWD Viét Nam c6 trach nhiém bao cdo két qua thyc hién chuong
trinh khuyén mai trén theo ding quy dinh cta phéap luat vé thoi han bao co, hd so béo co va cac gidy to kém.
Thé 16 Chuong trinh ndy c6 thé thay db tai timg thoi diém theo toan quyén quyét dinh cia FWD Viét Nam sau
khi di duoc thyc hién cac tha tuc can thiét theo quy dinh ctia phap luat.

Bing viéc tham gia chuwong trinh nay, khach hang thira nhan da hiéu r5 va dong y thuc hién theo tit ca diéu kién,
diéu khoan quy dinh tai ban thé 18 nay va cac diéu chinh (néu c6), va quy dinh khéc c6 lién quan cua Phap lut.
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