J DUNG DICH VU NGAN HANG DIEN TU

AT HANH VA SU DUNG THE GHI NO

v ho khach hang ca nhan)
VIEtcombank m e Registration Form and Debit Card Issuance and Usage
Ghi ch( Notes:

= Thong tin trén ban Dang ky st dung dich vu ngédn hang dién tr va dé nghi phat hanh va s dung
thé ghi no nay phai dong nhét vai thong tin khach hang da dang ky vai Ngan hang
The information provided in this E-Banking Service Registration Form and Debit Card Issuance and Usage Application
Form must be the same as the information registered with the Bank

= Cac truong co dau * 13 truong bat budc
Please complete all fields where marked *

THONG TIN VE KHACH HANG [Customer details]

Ho va ten P PP PP PP PPl

Customer name

* Gidy to thy than (CMND/CCCD/HC) T T T T T T TTTTT]

|[dentification Document No
* Ngay cap * Noi cap
Date of issue e e Place of issue -

YEU CAU VE DICH VU CUNG CAP [Services details]

D VCB - SMS Be@nking (Dich vu Ngan hang qua tin nhan di déng)
SMS Banking Service

Nhan thong bao toan bd

S6 dién thoai Tai khoan mac dinh Tai khoan thanh toan
Phone Number Default Account Get notifications from all
Current Account

S6 th( nhat

7% Phone number ‘ ‘ ‘ ‘ |:|

S6 th( hai

2" Phone number ‘ ‘ ‘ ‘ I:I

S6 thi ba

3 Phone number ‘ ‘ ‘ ‘ I:I

D VVCB Digibank (Ngan hang s6 VCB Digibank)
\VCB Digibank service

" 56 dién thoa NN

Phone number

* SO tai khoan thu phi mac dinh ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Default charging account

Dia chi Email ‘

Email Address

D VCB - PhoneBenking (Dich vu Ngan hang qua tdng dai 24/7)

Phone banking service
IZI Dich vu Thé Ghi ng qudc té

International debit card service

Thé Ghi no qudc té phi vat Iy VCB DigiCard duoc phat hanh mac dinh va mién phi cho khach hang la
nguoi Viét Nam dang ky s&t dung VCB Digibank, da co tai khoan thanh toan VND va dap (ng cac diéu
kién vé ddi tuong phat hanh va st dung thé clia Vietcombank. Thé nay duoc phat hanh theo cac thong
tin khach hang da dang ky vdi Ngan hang tai muc “Thong tin vé khach hang” néu trén, va duoc mac
dinh kich hoat sau khi thé duoc Vietcombank phat hanh thanh cona.

VVCB International Virtual Debit DigiCard is provided by default without fee charged for Vietnamese customers who
register VCB Digibank, have VND current account and are eligible to issue and use Vietcombank card. This card will be
issued with the information stated in the part of Customer details above and will be active by default after the card is
issued successfully by Vietcombank.

S6 dién thoai va email dang ky dich vu VCB Digibank néu trén duoc s dung dé gui OTP va/hoac
théng bado giao dich thé va/hoac théng bdo/quang cdo cua Vietcombank vé san pham dich vu.



The phone number and email address registered for VCB Digibank service will be used by Vietcombank to send OTP
and/or notice of card transactions and/or Vietcombank's notice/advertising of products and services.

XAC NHAN CUA KHACH HANG [Customer's Declaration]

Bang viéc ddng v st dung cac dich vu Ngan hang néu trén va ky vao Ban yéu cdu nay, Téi xin xac
nhan va déng v rang:

By agreeing to use the above banking services and signing this form, | hereby commit that:

1. Nhdng thoéng tin dua ra trén day 13 day du, trung thuc va chinh xac.

The information provided above is complete, true and correct

2. Bang viéc dang ky dich vu VCB Digibank, Téi cam két s6 dién thoai st dung dich vu d3 duoc dang
ky théng tin thué bao tai Cong ty vién thong theo Gidy to tuy than cda Toi, dong thoi, cam két chiu
moi trach nhiém va rui ro (néu cd) phat sinh t viéc st dung s6 dién thoai ndy dé dang ky dich vu.
By registering for VCB Digibank service, | commit that the phone number using the service has been registered with
subscription information at the telecommunications company according to my identification documents, and commit to
take all responsibilities and risks (if any) arising from using this phone number to register for services.

3. Toi dong vy dang ky phat hanh Thé Ghi no quéc té phi vat ly VCB DigiCard theo quy dinh cua
Vietcombank, va déng v rang Ban dang kv si dung dich vu ngan hang dién t&r va dé nghi phat hanh
va s dung thé ghi no nay va Diéu khoan va Biéu kién phat hanh va s& dung Thé ghi no Vietcombank
(4p dung cho khach hang cd nhan) dong thoi 18 Hop dong phat hanh va s dung thé ghi no
Vietcombank.

| hereby agree to register VCB International Virtual Debit DigiCard in accordance with Vietcombank’s regulations, and agree
that this Application, Terms and Conditions for Vietcombank debit card issuance and usage (for individual customers) shall
be Vietcombank debit card issuance and usage contract.
4. \lietcombank duoc xac thuc théng tin trén gidy to tdy than hop phap va x Iy di liéu cd nhan cla
T6i theo quy dinh phap luat t&r bat ky gidi phap nao ma Vietcombank cd duoc dé phuc vu muc dich
tudn thu quy dinh phap luat vé nhan biét khach hang; cung cdp cho bén th(r ba (bao gdm nhung
khong gidi han cac déi tac.) hop tac vai Vietcombank dé phat trién va cung cap cac san pham, dich
vu cua Vietcombank; hoac st dung thdng tin vai muc dich nghién ciu danh gia dé hiéu vé nhu cau
s¢ dung san pham dich vu ngadn hang cua T6i dé phuc vu cac nghiép vu ngan hang.
Vietcombank is authorized to authenticate the information on my legal identity documents and process my personal data
in accordance with the law from any solution that Vietcombank has implemented for the purpose of complying with the
law on customer identification; providing such to third parties, including but not limited to partners cooperating with
Vietcombank to develop banking products and services; or researching and evaluating to understand customer’s demand.
5. T6i da duoc Vietcombank cung cép day du théng tin vé thoa thudn/hop dong/gidy dé nghi theo
mau, diéu kién giao dich chung va cac dich vu tai Ban dang ky nay; da doc, hiéu ro, tu nguyén dong
v va cam két thuc hién cac Diéu khoan, diéu kién chung dudi day va déng v rang khi ngudi dai dién
hop phap cua Vietcombank ky vao "Phan danh cho Ngdn hang" tai van ban nay thi Ban dang ky nay
va cac Diéu khoan, diéu kién dudi day duoc coi la Hop dong va co gia tri rang budc cac bén:
| declare that | have got all services information in this application; have read, understood, voluntarily agreed and committed
to the following Terms and Conditions and since Vietcombank's legal representative sign in the “Bank use only” part in this
document, all parties are bound by this document and Terms and Conditions, which are considered as a Contract:

Pong v

Agree

Piéu khoan va Diéu kién st dung dich vu ngdn hang dién t&r danh cho khach hang cd nhan ]
Terms and Conditions on using Ebanking services for individual customers
DPiéu khoan va Diéu kién sir dung Phuong thic xac thuc cia khach hang cd nhan n
Terms and Conditions on Authentication methods for individual customers
Piéu khoan va Diéu kién phat hanh va si dung Thé ghi no Vietcombank (ap dung cho

khach hang cd nhan) ]
Terms and Conditions for Vietcombank debit card issuance and usage (for individual customers)
Cac diéu kién giao dich chung vé bao vé di liéu cd nhan n

General terms and conditions on personal data protection

To6i chiu trach nhiém cdp nhat va tu nguyén chap thuadn khéng kém theo bat ky diéu kién nao doi voi
cac Diéu khoan va Diéu kién noi trén duoc sira ddi theo ting thoi ky va tham khado hudng dan sur
dung dich vu duoc dang tai trén website chinh thic clda Vietcombank trong tung thoi ky, hién la
https://www.vietcombank.com.vn va/hoac thdng bdo dén Toi thdng qua cac kénh cung cép dich vu
cua Vietcombank.



https://www.vietcombank.com.vn/

| agree that it is my responsibility to update and voluntarily accept without any conditions for the above Terms and Conditions
and refered Vietcombank's User Guide as amended on Vietcombank's official website, currently as
https://www.vietcombank.com.vnh and/or other service distribution channels of the bank.

6. To6i cam két chiu trach nhiém quan ly, s dung dich vu Ngédn hang dién t& va Thé ghi no theo quy
dinh cua phap ludt va cua Vietcombank, bao gom ca truong hop mua hang hoa, dich vu tai nudc ngoai.
| commit to operate and manage this account, E-Banking and Debit card services in accordance with law and
Vietcombank's regulations, including in the case of purchasing goods and services overseas.

Ky va ghi ro ho tén
Full name and Signature

Ngay/Date: / /

PHAN DANH CHO NGAN HANG [For Banks use only]

Vietcombank chdp nhan cung cép dich vu ngadn hang dién t&r va phat hanh Thé Ghi no quéc té phi
vat ly VCB DigiCard theo cac théng tin da dang ky cua khach hanag.

Vietcombank accepts to supply E-banking services and issue the VVCB International Virtual Debit DigiCard as the above
registered information herein.

TEN TRUY CAP BO PHAN TIEP NHAN VA XU LY YEU CAU
(Username) Receiving and executing department
Can bd tiép nhan Can bd kiém soat
Executed by Teller Approved by Supervisor
Ky va ghi ro ho tén Ky va ghi ro ho tén
Full name and signature Full name and signature

Dai dién hop phap cua Vietcombank
Bank's legal representative
(Ky tén va dong dau)
(Signed and sealed)

S6 hop dong Hiéu lucthngay ___/___/___
Contract No: Effective date ___/___/___



https://www.vietcombank.com.vn/

