Vletcombankv

S6 hod so thong tin khach hang (S6 CIF) | |

CIF No.
V6i moi trach nhiém thudc vé minh, Téi dé nghi Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank)
ma& hod so thdng tin cd nhan va dang ky st dung dich vu ngdn hang voi cac thong tin sau
Taking Tull legal responsibility for myself, | kindly request Joint — Stock Commercial Bank for Foreign Trade of Vietnam
(Vietcombank) to open a persona/ information file and register to use bank/ng Serl//ces with the fo//OW/ng information
A - PHAN DANH CHO KHACH HANG DANG KY THONG TIN CA NHAN
N . _ FOR CUSTOMER REGISTERING INFORMATION
1. THONG TIN VE KHACH HANG (Customer Information)

Quy khach ké khai ngay thang nam theo dinh dang DD/MM/YYYY/ Date format DD/MM/YYYY

Quy khach luu y dién day du ndi dung tai cac truong théng tin co dau (*)/Please fil in all the fields marked
with an asterisk (%)

N +AN (*
Hovaen OV T T [T T [T T [T T T T T ITTTTTTTITTT]

Full name

Ngay sinh (*) Gi6i tinh (*) [ Nam N

Date of birth A Gender Male Femnale

Quac tich (*) . Quéc tich khac (ghi ro): S
Nationality H Viet Nam H Other nationality (please specify) -

Tinh trang cu tra (*) DC() cu trd Khéng cu trd  Ngay hét han cu trd tai Viet Nam .,/ ___
Resident status Resident Non resident Expiry date of residence in Vietnam -

Thoéng tin gidy to tay than (*)/ /dentified document
Theé can cudc cong dan ] CMND DHO chiéu Noi cap

Citizen 1D Passport Place of issue -
S6 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ngay cap Ngay hét han  ,  _,
No Date of issue —---/--—-/---——- Date of expiry -

Gidy to b6 sung danh cho Quy khach hang 18 nguoi nudc ngodi/ Additional documents for foreign customer
Thij thuc O Gidy to chitng minh duoc mién thi thuc (ghi ro0): oo

Visa Visa exemption certificate (please specify) -
S6 T T T T T T T T T T[] Ngay cap Ngay hét han —__, ;.
No Date of issue ----/--—-/---—- Date of expiry -

Théng tin dinh danh do co quan c6 tham quyén nuoc ngoai cap (Néu co)
ID issued by foreign competent authorities (if any)
S6 T T T T T T T T T T[] Ngay cap Ngay héthan __, ,
No Date of issue —---/--—-/---—- Date of expiry -
M3 so thué ca nhan (néu co) T T T T T T T T T T T 1711
Tax code (if any)
Nghé nghiép hién tai (*)/ current Occupation

Nhan vién van phong [] Tu kinh doanh [] Bac si, duoc si, y ta, nhan vién y té

Salary earner Self Employed Doctor, pharmacist, nurse, medical staff

Luc luong va trang ] Lao dong tu do il van, mdi gidi dau tu chiing khodn, tai chinh, bat dong san
Armed Forces Freelancer Consulting, brokerage of securities investment, finance, real estate
Cbéng chuec, vién chic [] Luat su, thdm phan [] Hoc sinh, sinh vién Noi tro

Civil Servant Lawyers, judges Pupil/ Student housewife

Ba nghi huu ] Coéng nhan ] Khac (ghi ro)

Retired Worker Others e

Chdac vu (*)/ Job Title
Ban lanh dao don vi (HDQT, TGD/PTGD/GD/PGDBH/KTT va cac chic danh tuong duong)
Chairman/Member of the Board of Directors/General Director/Member of Board of Managers
Can bo quan Iy cap trung (Truang phong/Phd phong va cac chic danh tuong duong)
Director/ Senior manager
Can bo quan Iy so cdp (T6 trudng, truéng nhom va cac chic danh tuong duong)
Manager/ Supervisor

[]Can bd nhan vién/ officer  [1Khac (ghi ro)/ Others




Bia chi thuong trd/dang ky cu trd tai Viét Nam (*)/ Vietnam Permanent Address

S6 nha Puong

House No - Street 00— e -

Phuong/Xa Quan/Huyén Tinh/Thanh pho

Werd - District  ———————mmm——— Province/City ~ ————————m————————

Dia chi noi & hién tai (*)/ Current Address

S6 nha Puong

House No - Street  0—————————————e—————— e

Phuong/Xa Quan/Huyén Tinh/Thanh pho

Werd - - District  ———mmmmmmmme - Province/City ~ ————————————m———-

Thoi gian & dia chi hién tai: T thang

Stay duration at the current Address ~ From month ----/---—-

Noi lam viéc Dién thoai noi lam viéc

Narme of working place Working place Phone No.

Dia chi noi lam viéc/ Current Working place Address

S6 nha Pudng

House No == Street
Phuong/Xa Quan/Huyén Tinh/Thanh pho

Werd - District Province/City

Dia chi cu trd & nudc ngoai' (*)/ Residence address in customer’s home country

56 nha Pudng M3 buu dién

House No Street  —mmmmmmmmmmmmmmmmmmeeeee Post code/Zjp code ~— ———---————-————-
Phuong/Xa Quan/Huyén Tinh/Thanh pho

Werd = - District = —mmmmmmmmm - Province/City ~ —————————————————
Dién thoai lién hé (*) Thu dién to

Contact Phone No. Email

bién thoai va email lién hé ma Quy khach khai bao tai muc ndy 13 s6 dién thoai di déng chinh chu
va dia chi thu dién tu mdac dinh dé dang ky cac dich vu Ngén hang dién tu; nhdn thong tin dich vu
Thé: mét khdu mot 1dn OTP (one time password) tu Vietcombank cho cac giao dich truc tuyén va 13
mot trong s6 cac phuong thuc lién hé dé Vietcombank thong bao cho Quy khach théng tin can thiét
trong qua trinh dang ky va su dung dich vu. Quy khach luu y thong bao ngay cho Vietcombank khi
cO su thay doj vé so dién thoai, emnail lién hé - cho du nhing thay doéi ndy phat sinh do thay doi s6
dién thoai, email mai, hodc ngung su dung so dién thoai, email voi nha cung cdp, hodc mdt thiét bi di
dong, hodc bat ky ly do nao khac. Vietcombank cung cdp dich vu ngdn hang va théng bao cac thong
tin can thiét trong qua trinh su dung dich vu qua s dién thoai va email lién hé cdp nhat cua Quy khach
chi khi nhén duoc théng bao cua Quy khach vé viéc thay doi thong tin néu trén.

Your owner mobile phone number and email that you deciare in this section are used in Ebanking service registration, Card service
information/alerts and OTP by default. \ietcornbank will notify your necessary inforrmation via your contact phone and emai. Please
notity Vietcombank immediately when there is a change in contact phone number or email - whether these changes arise due to
changing a new phone number or emal, Stopping using the phone number or email with the provider, losing the mobile device, or any

other reasons. ietcornbank shall provide banking services and notify necessary information during the process of using the service via
your updated contact phone number and email only when receiving your notice of inforrmation change as above.

Pé d3m bso bdo mat va an toan théng tin cho Quy khach trong qua trinh dang ky va su dung dich
vu ngén hang, Vietcombank khuyén nghi Quy khach su dung thong tin dién thoai va email lién hé la
SO dién thoai va email dang ky tai khoan dinh danh dién tu cua Quy khach trén ung dung VNelD,
trang thong tin dién tu ‘dinhdanhdientu.gov.vn” va “vneid.gov.vn’”.
To ensure your Information confidentiality and security during the process of registering and using banking services,
Vietcombank highly recommends the contact phone number and email you use to register your elD account on /NelD
application, the websites ‘dinhdanhdientu.gov.vn” and “vneid.gov.vn’.
Thu nhdp binh quan hang thang trong 06 thang gan nhat (don vi: triéu VND)
Average monthly income in the last 06 months (unit: million VND)
Duai 10 Trén 100 Khac (ghi ro);
Less than 10 L) 10-50 L) 50-100 [ Over 7100 H Others -
Ngudn g6c thu nhdp trong 06 thdng gan nhat/tién gi cia Quy khach tai Vietcombank
Source of income in the last 06 months/your deposit at VVietcombank

" Trudng hop Quy khach cd qudc tich th& 2 khac Viét Nam trd 1én, vui long dién thong tin dia chi thuong tru tai (cac) quoc
gia noi qu khach cé quéc tich tai van ban nay va mau THONG TIN CHO MUC DiCH TUAN THU NHAN BIET KHACH
HANG CA NHAN/ /n case you have multi-nationality, please fill in all your perrmmanent residence address in this application
and the INFORMATION FOR COMPLIANCE PURPOSE TO IDENTIFY INDIVIDUAL CUSTOMER form



Thira ké tai san Luong Loi nhudn dau tu, 13i tién gui O Loi nhuén kinh doanh

Property inheritance Salary Investment/deposit returns Self-employed returns
Cho thué tai san Tro cap Khac (ghi ro):
Rental property Subsidize Others —  ___________ e
Tinh trang hon nhan Doc than D3 két hon Khac (ghi ro):
Marial status Single Married Others

S6 nguoi phu thudc/ Number of dependents

Pang ky chd ky mau (*) Truong hop Quy khach chua dang ky ch ky mau tai Vietcombank, chi ky mau

dang ky tai muc ndy ap dung cho tat ca cac giao dich - trén tai khoan thanh toan, tai khoan tién gui cd ky

han, tai khoan tiét kiém.. va thé - trén chdng tu giao dich g[év tai Vietcombank theo quy dinh phap luat. Quy
khach luu v viét day du ho tén; khéng viét ho tén va ky bang chi in hoa; 02 ch ky mau phai giéng nhau

va gibng chir ky tai muc Cam két cua Khach hang.

In case you have not registered a specimen signature at Vietcombank, the specimen signature registered in this section
applies to all transactions on payment accounts (terrm deposit accounts, savings accounts, etc,) and cards - on paper
transaction documents at \/ietcombank according to legal regulations. Please write your full name; Do not write your full
name and signature in capital letters; The O2 specimen signatures must be the same and the same as the signature in the

Customer’s Declaration section.

Chd ky mau Xac nhan chi ky mau
(Specimen Signature) (Confirmation of Specimen Signature)
Ky va ghi ro ho tén (Signature and Full name) Ky va ghi ro ho tén (Signature and Full name)

2. THONG TIN CHO MUC DiCH TUAN THU NHAN BIET KHACH HANG CA NHAN
(Ap dung cho Khach hang 1an dau thiét Iap quan hé véi Vietcombank)

(Information for compliance purpose to identify individual customer - Applying for customers

establish relationship with Vietcombank for the first time)

Muc dich va ban chdt m&i quan hé kinh doanh ctia Quy khach véi Vietcombank (co thé chon nhiéu

muc dich)! Your purpose in banking relationship with Vietcombank (You may choose multiple purposes)

[ ] Thanh todn/ Payment [ ] Tiét kiem/ Saving [ ] Vay von/ Lending
[ ] Chuyén tién trong nudc/ Domestic remittance [ ] Chuyén tién nudc ngoai/ Overseas remittance
(] Khac (ghi ro)/ other
Co6 Khong
Yes No
1. Quy khach la cong dan Hoa Ky hoac d6i tugng cu trd tai Hoa Ky/ You are a citizen or 0 O
resident of the United States
2. Quy khach I3 nguai khdng qudc tich/ You are a stateless person O O
3. Quy khach 13 nguoi da quéc tich (tr 02 qudc tich khac quoc tich Viét Nam tra 1én)/ 0 0O
You are a multi-nationality person (02 nationalities or more other than Vietnamese nationality)
4. Tai khodn va moi quan hé cia Quy khach vaéi Vietcombank co thuc té bj chi phdi boi
cd nhan khac (chu s& httu huéng oi)/ Your account and relationship with Vietcombank actually 11 L]
controlled by another individual (beneficial owner(s))
5. Quy khach 13 cd nhan nuéc ngoai c6 anh hudng chinh tri hoac lién quan t6i cac ca 00O
nhan nay/ You are foreign PEPS (politically exposed person) or related to these individuals
6. Quy khach 13 bén nhan Oy thac trong thda thudn phap I/ You are the trustee in legal agreementts) 1 [

Quy khach tham khdo dinh nghia vaé gidi thich chi tiét tai Hudng dan mot so thong tin co ban dinh kém.

With regards to definition and detailed explanation, please refer to the attached Guidance on certain requirements

Truong hop mot trong SO cac cdu tra loi tai muc nay la “Co” Ouy khach vui /ong b6 sung z‘hong tin
twong ung tai méu THONG TIN CHO MUC DICH TUAN THU NHAN BIET KHACH HANG CA
NHAN theo quy dinh cua Vietcombank. Méu THONG TIN CHO MUC BICH TUAN THU NHAN

BIET KHACH HANG CA NHAN I3 mdt phdn khdng tach roi Gidy dé nghi ndy.

If your answer to any of the above-rmentioned qguestion is "Yes', please fill in INFORMATION FOR COMPLIANCE PURPOSE
TO IDENTIFY INDIVIDUAL CUSTOMER formn. All inforrnation within this form is an integral part of this Application Form.




Quy khach vui long thong bao cho Vietcornbank trong vong 30 ngéy ké tu ngay co nhing thay doi
lién quan d’en cac théng tin cho muc dich tuan thu néu trén vd méu THONG TIN CHO MUC BICH
TUAN THU NHAN BIET KHACH HANG CA NHAN (néu co)

Please notity Vietcormbank any content changes within 30 days of the occurrence related to the above compliance
informationand INFORMATION FOR COMPLIANCE PURPOSE TO IDENTIFY INDIVIDUAL CUSTOMER form (if any)

B - PHAN DANH CHO KHACH HANG DANG KY SU DUNG DICH VU
FOR CUSTOMER REGISTERING SERVICES
Toi dé nghi Vietcombank cung cdp cac dich vu sau ddy theo cac thdng tin da dang ky tai muc "A-Phan danh
cho Khach hang dang ky thong tin ca nhan” néu trén.
Following SectionA-For Custorner Registering Information above, | request Vietcombank to provide these services
Quy khach luu vy dién hodc tich chon day du thong tin dang ky dich wu.

Please Till in or check all the information to register for the service.

3. DICH VU TAI KHOAN TIEN GUI (Deposit Account service request)
tentaikhosn T T T T T T T T T T T T T [T T [T T TT T T TTTT]

Account name

Loai tai khoan Thanh toan Thanh toan chung Khac (ghi ro):

Type of bank account Current Account Joint-Account Others —  _____________
[] Thanh todn so chon/ Current Account with favorite number

Thanh toan chuyén dung/ Muc dich (ghi ro)
Special purpose Account Clarify the purpose

Loai tién/ currency 1 VND [ JUSD [ ] Khac (ghi rd)/ Others

4. DICH VU NGAN HANG DPIEN TU (Ebanking service request)

Co/ves Khong/No
VCB-SMS B@nking (Dich vu Ngan hang qua tin nhan di déng)/ SVS banking service O] ]
VCB-Phone B@nking (Dich vu Ngan hang qua tdng dai 24/7))/ Phone banking service [ O]
VCB Digibank (Ngan hang s6 VCB Digibank)/ VcB Digibank service
Vietcombank khuyén nghi Quy khach dang ky va su dung VCB Digibank dé nhén théng béo can thiét
iU Vietcombank, theo dbi s6 du, giao dich trén tai khodn va st dung nhiéu sén phém, tién ich ngdn
hang khac mot cach nhanh chong va kip thoi. Truong hop dang ky va su dung dich vu /CB Digibank,
Quy khach cam két s6 dién thoai su dung dich vu da duoc dang ky thong tin thué bao tai Cong ty
vién thong theo Gidy to tuy thin cua Quy khach, dong thoi cam két chiu moi trach nhiém va rdi ro
(néu co) phat sinh tur viéc su dung s6 dién thoai ndy dé dang ky dich vu/ Vietcombank recommends that
VCB Digibank should be registered to receive necessary notifications from ietcormbank, check transactions on your account
and use other banking products and utilities quickly and promptly. In case your register request is accepted, you shall
commit that the phone number using the service has been registered with subscription inforrmation at the
telecommunications company according to your identification documents, and commit to take all responsibilities and risks
(if any) arising from using this phone number to register for services.

Truong hop khoéng co nhu cau sur dung dich vu VCB Digibank, Quy khach vui long danh ddu (v7) véo 6 duoi
d3y dé xac nhan yéu cdu/ In case VCB Digibank is not required, please put (v) below to confirm your request

Khong dang ky VCB Digibank/ Do not register for VCB Digibank ]
Vietcombank cung cdp mién phi cho Quy khach cac dich vu VCB Digibank, \/CB-Phone B@nking.
VCB Digibank, V/CB-Phone B@nking are Ebanking services without fee charged by Vietcornbank.
Truong hop Quy khach dang ky dich vu thé ghi no duci déy, Quy khach dong y rang cac dich vu Ngén
hang dién tu (\VCB DigiBank va/hoac /CB-SMS Benking) sé duoc mac dinh dang ky cho Quy khach.
E-banking services (/CB DigiBank or V/CB-SMS Benking) will be registered by default for cardholders if any.

5. DICH VU THE GHI NQ (Debit card service request)

Bang viéc dang ky dich vu thé ghi no, T6i dong v Gidy dé nghi nay va Diéu khoan va Diéu kién phat
hanh va s dung Thé ghi no Vietcombank (ap dung cho khach hang ca nhan) dong thoi I8 Hop dong
phat hanh va s dung thé ghi no Vietcombank/ By applying for debit card service, | agree that this Application,

Terms and Conditions for Vietcombank debit card issuance and usage (for individual custommers) shall be Vietcombank debit
card issuance and usage contract,

Loai thé /7ype of cards Co/ves Khdng/No
Thé Ghi ng ndi dia Vietcombank Connect24 O O
Domestic Debit Card
Thé Ghi no qudc t& Vietcombank eVer-link O O
International Debit Card Vietcombank Visa Platinum 0O O



Vietcombank Mastercard O O
Thé Ghi ng khac (Ghi ro):
Other debit card D D

Affiliate partner membership code (in case of applying for affiliate card issuance)

Pang ki phat hanh nhanh?/ Quick issue [0 Colves [] Khdng/No
Thanh toan phi phat hanh: /ssve fee payment n Trich no Tai khoan thanh toan ] NOp tién mat
Auto debit to account Cash deposit
Phat hanh thé phu/ Supplernentary card issue ] Co/ves [ ] Khéng/No
Pang ky Email nhan OTP cho giao dich tai don vi 3D Secure [ Co/Ves [ Khéng/No

Register Email to receive OTP for transactions at 30 Secure

l/éc kich hoat thé theo cac phuong thuc dién tu ma Vietcombank ap dung theo tung thor ky sé duoc
chinh Toi thuc hién. Khi do, Téi dong y va xac nhdn Toi dd nhdn duoc thé va chiu trach nhiém doi
vor cac giao dich phat sinh theo viéc kich hoat thé nay/ The activation of the card following the e-methods

that Vietcormbank applies from time to time shall be implernented by myself. At that time, | shall agree and confirm that
! have received the card and | am responsible for transactions arising under this card activation.

7inh nang thanh toan qua internet sé duoc mdac dinh cung cdp khi thé duoc kich hoat Quy khach co
thé chu ddng quan ly, dong, mo tinh néng ndy trén VVCB Digibank hodc yéu cdu tai cac dia diém giao
dich hop phap cua Vietcornbank/ The online payment feature will be provided by default when the card is activated.
You can actively turn off this feature on |/CB Digibank or request it at legal transaction locations of Vietcormbank.
Pang ky dia chi nhan thé qua buu dién3/ Postal address for card receiving

L[] Dia chi thuong tra tai Viet Nam/ Vietnam Permanent Address

[]  Dia chi noi & hién tai/ Curent Address

L1 Dia chi khac (wui Iong ghi ré)l Other address (please clarify)

S6 nha Puong

House No ===~ Street s
Phuong/Xa Quan/Huyén Tinh/Thanh pho

Wward 0 District ~ ———————mm - Province/City ~ —————————————mm— -

Quy khach tham khdo huong dén su dung va thong tin cac dich vu ngén hang dién tu, thé ghi no tai
website chinh thuc cda Vietcombank trong tung thoi ky, hién la https.//www.vietcombank.com.vn/
Please refer to Ebanking and Debit Card services user guide and information at Vietcombank's official website, currently
https.//www.vietcombank.com.vn

C - CAM KET CUA KHACH HANG
CUSTOMER'S DECLARATION

1. T6i cam doan moi thdng tin dua ra tai dé nghi nay déu day du va trung thuc. Toi hiéu va ddng v
rang Vietcombank cé thé yéu cdu thém théng tin dé xac thuc cac thdng tin ma tdi xac nhan & trén,
thay mat toi cung cdp thong tin cho cac co quan nha nuéc co6 thdm quyén theo quy dinh cda phap
luat. D& nghi Vietcombank cung cdp cac dich vu ma Toi da dang ky o trén

/ dedlare that the information given above is cormplete and precise. | have understood and agreed that Vietcornbank may request additional
information to verity the information | have confirmed above and provide such on my behalf to the applicable governmental authorities
in accordance with laws. | kindly request Vietcornbank to provide me with the services registered above.

2. Bang viéc ddng v st dung cac dich vu Ngan hang néu trén, Tdi xac nhan va déng v rang: (i) da duoc
Vietcombank cung cap day du thdng tin vé thoéa thudn/hop dong/gidy dé nghi theo mau, diéu kién giao dich
chung va cac dich vu tai gidy dé nghi nay; (i) Vietcombank duoc xac thuc thong tin trén gidy to tuy than hop
phap va xtr Iy d liéu ca nhan cta Toi theo quy dinh phap ludt tr bat ky gidi phap nao ma Vietcombank cd duoc
dé phuc vu muc dich tudn thd quy dinh phap ludt vé nhan biét khach hang; cung cdp cho bén thlr ba (bao gom
nhung khong gidi han cac ddi tac.) hop tac voi Vietcombank dé phat trién va cung cdp cac san pham, dich vu
cta Vietcombank; hoac s&t dung thong tin vai muc dich nghién cu danh gia dé hiéu vé nhu cdu st dung san
pham dich vu ngan hang cda Tdi dé phuc vu cac nghiép vu ngadn hang; (i) da doc, hiéu ro, tu nguyén ddng v
va cam két thuc hién cac Diéu khoan, diéu kién chung duti day va ddng ¥ rang khi dai dién hop phap cla
Vietcombank ky vao "Phan danh cho Ngan hang" tai van ban nay thi van ban nay va cac Biéu khoan, diéu kién
chung duti day duoc coi la Hop dong va cd gia tri rang budc cac bén.

By agreeing o use the above banking senvices, | shal confim and agree that () Vetcombank has provided ful information about  the
agreerment/contract/gpplicaton oy general transaction condiiions and services in this goplicationy (i) Vietcombank & authorized to authenticate the

inforrmiation on my legal identity docurnents and process my personal daia in accordance wiil the law from any solution that Vietcormbeank has implermented
for the purpose of cormplying wiih the lbw on custormer identificatiory providing such o third parties, induding but not miied to partners cogperating wiih

2 Chi ap dung tai Ha N6i va TP.HCM, dich vu cé thu phi.
3 Chi 8p dung cho thé ghi no quéc té. Thé ghi no ndi dia nhan tai chi nhanh phat hanh.


https://www.vietcombank.com.vn/
https://www.vietcombank.com.vn/

Vietrormbank to develop banking products and senvices; or researching and evaluating to understand custormer’s dermiand, (i) 1 have read, understood,
volunitanly agreed and cormmiiited to implerment the General Terrms and Condiiions below and agreed that wihen the legal represeniaiive off Vetcormbank
sgns the "Bank use only” herein, al parties are bound by this docurment and Terrns and Condliions, which are considered as a Contract:

Dong Y/ Agree
Piéu khoan va Diéu kién vé ma va st dung tai khoan tién gui tai Vietcombank déi voi khach hang ca nhan n
Terms and Conditions on opening and using deposit account at Vietcormbank for individual custorners
Piéu khoan va biéu kién s dung dich vu ngadn hang dién tr danh cho khach hang ca nhan
Terms and Conditions on using Ebanking services for individual custorners
Piéu khoan va Diéu kién phat hanh va str dung Theé ghi no Vietcombank (&p dung cho khach hang ca nhan) [
Terms and Conditions for Vietcombank debit card issuance and usage (for individual customers)

[

Piéu khoan va biéu kién sir dung Phuong thic xac thuc cia khach hang cd nhan O
Terms and Conditions on Authentication methods for individual custormers
Cac diéu kién giao dich chung vé bao vé du liéu ca nhan [

General terrms and conditions on personal data protection

T6i chiu trach nhiém cdp nhat va tu nguyén chép thudn khoéng kém theo béat ky diéu kién nao doi voi
cac Diéu khodn va Diéu kién noi trén duoc stra ddi va dang tai trén website chinh thic cua
Vietcombank trong ting thoi ky, hién 13 https://www.vietcombank.com.vn va/hoac thong bdo dén Toi
thong qua cac kénh cung cép dich vu cua Vietcombank.

[ agree that it is my responsibility to update and voluntarily accept without any conditions for the above Termns and Condiitions as armended
on Vietcornbank’s official website, currently htlps.//wwwi.vietcornbank.com.vn andy/ or other service distribution channels of the bank.

3. T6i cam két chiu trach nhiém quan Iy, s&r dung tai khoan, dich vu Ngan hang dién t&r va Thé ghi
no theo quy dinh cua phap ludt va cta Vietcombank. Truong hop s6 dién thoai lién hé cta Toi khdng
phai s& dién thoai di dong chinh chu, Vietcombank duoc mién trach trong viéc gui thdng tin cho Toi
qua so dién thoai lién hé da khai bdo & trén// commit to operate and manage this account, ebanking and debit card

services In accordance with law and Vietcombank's regulations. In case my contact phone number is not my owner’s mobile phone
number, ietcornbank is exernpt frorm sending information to me via the contact phone number declared above.

Hop déng nay duoc 18p thanh 02 ban gbc bang tiéng Viét va duoc dich sang tiéng Anh, co gia tri
phap Iy ngang nhau, khach hang va Vietcombank moi bén git mot ban. Truong hop cd su khac biét
gita ban tiéng Viét va ban dich tiéng Anh, thi ban tiéng Viét duoc uu tién ap dung. Quy khach vui
long kiém tra thdng tin tai Hop ddng nay truac khi ky xac nhan/ 7xis contract shall be executed in 02 original
coples in Vietnamese and English, with equal legal validity, each party keeps one original. In case there is a difference between
Vietnarnese and English, Vietnarmese takes precedence. Please check the inforrmation in this Contract before signing.

Ky va ghi rd ho tén/ Signature and Full name

Ngay (Date) __ /__/

PHAN DANH CHO NGAN HANG BO PHAN TIEP NHAN VA XU LY
(Bank use only) Dai dién hop phap cua

Tiép nhan X ly \/ietcombank
Can bb Can bd LDP (ky tén, dong dau)
Ky va ghi ro Ky va ghi ro Ky va ghi ro
ho tén ho tén ho tén
S6 CIF:
S6 Hop dbng (I8 s6 hiéu tai khodn dudi day)
S6 TK VND:

5 TK NT- Ngay __ /__ / Ngay __ /__ /____
50 ' Ba thuc hién sang loc khach hang va cac bén lién quan IGc ___ gio, ngay ___,
Tén truy cap VCB DigiBank va VCB SMS Benking thang ___, nam ___

Két qua:

. N R ) [] Khéng canh bao [l Canh bao gia

Hieu luc tu ngay (erfective from date) [J Canh bao that (néu ré chu thé va Danh sach): _



https://www.vietcombank.com.vn/
https://www.vietcombank.com.vn/

