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S8 HSKH

V&i moi trach nhiém thudc vé minh, tdi/ching téi d& nghi Ngan hang mé tai khoan cho tdi/ching t6i véi cac théng tin sau:
I, taking full legal responsibility to myself, would like the bank to open the account for me under the following information
THONG TIN VE KHACH HANG (Customer’s Information)

Ho va tén: | | Gi#i tinh: Nam Nov

Full name Gender Male Female

Tén viét tat:
Short name

oz [ ] B, [ mem [ e (0 Do
Date of birth Place of birth Nationality Resident Yes No
CMND Thé can cwéc cong dan Ho chiéu Khac |:|

ID Citizen ID Passport Other

Sé: Ngay cép Ngay hét han | Noi Cép | |
No. Issue Date Exp. Date Issue Place
Dia chi lién hé: Dién thoai nha riéng: | |
Current Address Home Phone
Pia chi thwong tra: Dién thoai di dong: | |
Permanent Address Mobile Phone
Dbia chi nwéc ngoai: Dia chi e-mail: | |
Overseas Address E-mail Address
Thi thwe nhap canh: Ngay cép | | Ngay hét han: | |
Visa Issue Date Exp. Date
bang di hoc Khéng di lam Pang di lam Tw kinh doanh Nghi hwu
Student Unemployed Employed Self-employed Retired
3 . Chtrc vu:
Nghe ng_hl(_ep. Position
Occupation
Thu nhap hang nam (VND): Dwéi 12 triéu T 12 triéu - 36 triéu Tur 36 triéu - 60 triéu Trén 60 triéu
Annual personal income Below 12 mil 12 mil — 36 mil 36 mil — 60 mil Above 60 mil
Tén co quan: Bién thoai co quan: | |
Name of company Office Telephone
Gidy chirng nhan ding ky kinh doanh (*) Ding ky thué () Quyét dinh thanh lap doanh nghiép (*)
Certificate of business registration Tax Registration Establishment Decision
$6: | Newyete [ | Nelchn | Kk s hogt dong | |
No. Issue Date Issue Place Business Field
Tinh trang hén nhan: Poc than I:' C6 gia dinh Ly di Goa
Marital Status Single Married Divorced Widowed
Trinh d9 hoc van Sau dai hoc |:| Dai hoc Cao déng I:' THPT, trung cép Dwéi THPT
Education Level Post Graduate Graduate Diploma High School Below High School
THONG TIN VE TAI KHOAN (Account Opening Information)
D6i twong s dung: D C4& nhan D Péi twong khac (*)
Account Opening Object For Individuals Other objects

Loai tai khoan: I:' Thanh toan I:' Thanh toan chung I:' Khéc
Account type Current Account Joint-Account Other
Loai tien: I:' VND I:' usD I:' Khéac
Currency Other

Ho va tén cha tai khoan: | |

Full name of Account Holder

Tén tai khoan: | |

Account name

DANG KY CHU KY MAU(SPECIMEN SIGNATURE)

Chir ky mau thir nhat (First Specimen Signature) Chir ky mau thi hai (Second Specimen Signature)
Ky va ghi ré ho tén (Full name and Signature)

Ky va ghi ré ho tén (Full name and Signature)

Ding ky chir ky mau dé giao dich cho tat ca cac tai khoan (Tién giii thanh toan, tién guvi tiét kiém, )

tién guri co ky han,...) D Co Khéng
Use specimen signature for all types of accounts (current accounts, saving accounts, term accounts,...) Yes No

(*) Chi &p dung déi véi cac déi tuong: hé gia dinh, t hop tac, doanh nghiép tw nhén, té chirc khéng cé tw cach phap nhén do khach hang la chi tai khoan
(*) Applicable to households, cooperative groups, private companies, unincorporated organizations owned by Account Holder



YEU CAU PHAT HANH THE VIETCOMBANK CONNECT?24 (Domestic Debit Card)

Hang thé: Chuén Vang Dic biét

Type of Card Standard Gold Diamond

$6 Iwgng: Bing chir: | Loai hinh phat hanh: I:I Théng thwéng Phat hanh nhanh
Quantity In Words Issue type Regular Quick

Thanh toén phi: Tw dong ghi ng TK Nop tién mat
Fee Payment Auto Debit to Account Cash Deposit

Tén chi thé chinh in néi trén tha (t8i da 20 ky twinnoa| ||| | JL I T I I T T ]

Primary Card Holder name embossed (Maximum 20 characters, in capital letter)
THONG TIN CHU THE PHU (Supplementary Card Holder’s Information)

1. Ho va tén
Full Name

Tén in néi (téi da 20 ky tw in hoa)
Name embossed (Maximum 20 characters, in capital letter)

CMND Thé can cwéc cong dan Ho chiéu Khac

ID Citizen ID Passport Other

Sé: | Ngay cap Ngay hét han Noi cap
No. Issue Date Exp. Date Issue Place

2. Ho va tén
Full Name

Tén in néi (t6i da 20 ky tw in hoa)
Name embossed (Maximum 20 characters, in capital letter)

CMND Thé can cwéc céng dan Ho chiéu Khac

ID Citizen ID Passport Other

S6: | Ngay cap Ngay hét han Noi cap

No. Issue Date Exp. Date Issue Place

3. Hovatén
Full Name

[]

Tén in ndi (t6i da 20 ky tw in hoa)
Name embossed (Maximum 20 characters, in capital letter)

CMND I:' Thé can cwée céng dan I:' Ho chiéu I:' Khac I:'
ID Citizen ID Passport Other

No. Issue Date Exp. Date Issue Place
DANG KY SU’ DUNG DICH VU KHAC (Other Banking Service Request)

D& nghj danh dau (v vao 6 tréng dé& xac nhan yéu ciu dich vu, danh diu (X) vao 6 tréng néu khaéng str dung dich vu
Please put (v) to confirm requests, put (X) if you do not want to use the Service

Dich vu Ngan hang qua tin nhan di déng
(VCB-SMS B@nking)

SMS Banking Service

Dich vu thanh toan trén dién thoai di dong
cho thué bao Viettel (Mobile BankPlus)
Mobile Banking Service — Viettel Subcribers

Dich vu Ngan hang trwec tuyén (VCB-iB@nking)
Internet Banking Service

Dich vu Ngéan hang trén dién thoai di dong (VCB-Mobile B@nking)
Mobile Banking Service

Dich vu Ngan hang trén dién thoai c6 dinh 24/7 (VCB-Phone B@nking)
Phone Banking Service

CAM KET CUA KHACH HANG (Customer’s Declaration)
1. T6i cam doan moi thong tin dwa ra tai d& nghj nay déu day du va trung thwe. Dé nghj Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank)
ma@ tai khoan va cung cap cac dich vu ma t6i da dang ky & trén.
| hereby confirm that the information given above is correct and complete and kindly request Joint — Stock Commercial Bank for Foreign Trade of
Vietnam (Vietcombank) to open the account (s) and provide me with the Services registered above.
2. T6i da doc, hiéu va cam két thuc hién cac ndi dung thda thuan vé mé va st dung tai khoan ciing nhw cac dich vu dang ky & trén (dinh kém); déng
y rang khi dai dién hop phap cia Ngan hang ky vao phan danh cho Ngan hang dwéi day thi van ban nay dwoc coi la Hop dong, co gia tri rang budc
cac bén.
| have read, clearly understood and agreed all terms and conditions in the contract on opening and using account as well as the above registered
services (attached to this application). This document would be considered a contract when the Bank’s authorized representatives sign in the part
“Bank use only”.
3. T6i cam két chiu trach nhiém quan ly, st dung tai khodn theo quy ché clia Nha nwéc va quy dinh ctia Ngan hang.
| commit to operate and manage this account in accordance with Government's regulations and the Bank's rules of Non — Individual Account.
Ky, ghi rd ho tén va déng d&u (néu co)
Full name, Signature and Stamp (if any)

Ngay ... thang ... nam

. N . N Date ...../month....... lyear.......
PHAN DANH CHO NGAN HANG (Bank use only) BO PHAN TIEP NHAN VA XU LY
$6 HSKH: Cén b tiép nhan - Can b6 xtr Iy Vietcombank
S6 TK VND: o Hep e o Xty (ky tén, dong dau)
SO TKNT:

Tén truy cap:

Hiéu lwc tir ngay (from date)........... Lo T

Ho tén Ho tén



NOI DUNG THOA THUAN VE MO VA SU DUNG TAI KHOAN TIEN GUT TAI VIETCOMBANK
Piéu 1. Giai thich tir ngir:
1. Khach hang (KH): 1a to chirc hodc c4 nhan md tai khoan tai Vietcombank (VCB).
2. Tai khoan (TK): 14 tai khoan tién giri do khach hang mé tai VCB. TK c6 thé la TK ctia to chirc, TK ciia ¢4 nhan, TK thanh
toan chung ctia cac ca nhan, TK thanh toan chung ctia to chirc hodc TK thanh toan chung hdn hop.
3. Cac chiit TK thanh toan chung (TKTTC): 13 hai hay nhiéu nguoi cung ding tén mé tai khoan. Cac chit TKTTC c6 thé 1a
c4 nhan hodc dai dién hop phap cia t6 chirc mo TK.
4. Péng TK: 1a viéc VCB dong hd so TK, s6 TK da bi dong c6 thé duogc sir dung dé dang ky cho KH khac.
5. Tam khoa: 1a viéc VCB tam ding moi giao dich chi tién trén mot phén hodc toan bd s du trén TK khi chi TK yéu cau
hodc theo thoa thuén trudc gitra chu TK va VCB.
6. Phong toa TK: 13 viéc VCB tam dimg moi giao dich chi tién trén mot phan hodc toan bd s6 du trén TK trong cac trudng
hop dugce phép theo quy dinh cta phap luat ma khong phai thoa thuén trude véi chu TK.
7. Chirng tir TK: bao gobm glay bao No, bao Co, ban sao sb TK, sao ké, gidy bao sé du TK.
8. S6 dur t6i thiéu: 1a s6 tién t6i thiéu chu TK phai duy tri trén TK tai moi thoi diém.
9. S6 dw dwgc phép sir dung: 13 sb tin KH c6 thé sir dung dé chi tiéu va thanh toan tir TK cta minh. S6 du duge phép sir
dung bang s du ¢6 trén TK trir di cac khoan phong toa va tam khoa trir s6 du t6i thiéu chi TK phai duy tri va cong véi han
murc thau chi chua st dung (néu c6).
Piéu 2. Quyen va nghia vu cia khach hang:
1. Puoc quyén st dung sd du duoc phép st dung trén tai khoan dé thuc hién cac 1énh thanh toan hop phap, hop 1&. Chu tai
khoan duoc VCB tao moi diéu kién dé st dung tai khoan cua minh thuan ti€n va an toan.
2. Puoc lya chon str dung cic phuong tién thanh toan, dich vu va tién ich thanh toan pht hop vé6i nhu cau ciia minh do VCB
cung cap.
3. Pugc uy quyén cho ngudi khac sir dung tai khoan theo quy dinh cua phép luat va cua VCB.
4. Yéu cau VCB thuc hién cac 1énh thanh toan hop phap, hop 16 va dugc cung cap cac thong tin vé cac giao dich thanh toan, sb
du trén tai khoan ctia minh trong thod thuan véi VCB.
5. Puoc yéu cau VCB tam khoa, dong tai khoan khi can thiét; duoc giri théng bao cho VCB vé viée phét sinh tranh chap vé tai
khoan chung giita cac chu tai khoan chung.
6. Dugc nhan thong tin quang cao vé tit ca cac san phrflm, dich vy, chuong trinh hoat dong cia VCB béng thu dién tt, tin nhin
hodc qua céac kénh khac.
7. Pam bao c6 du s tién trén tai khoan dé thuc hién cac 1énh thanh toan da lap. Truong hop co6 thoa thuan thau chi thi phai
thuc hién cac nghia vu lién quan khi chi tra vuot qua s6 du Co trén tai khoan.
8. Chap hanh cac quy dinh ctia phap luat va Quy dinh cia VCB vé mé va sir dung tai khoan tai VCB.
9. Thong béo kip thdi cho VCB khi phat hién thay sai s6t, nham 1an trén tai khoan ctia minh hodc nghi ngd tai khoan cta minh
bi loi dung.
10. Hoan tra hodc phéi hgp voi VCB hoan tra day du sb tién do VCB hodc t6 chirc cung tmg dich vu thanh toan khac chuyén
thira, chuyén nham (bao gom c4 13i tac nghiép, sy c6 hé thong ctia VCB/t6 chirc cung tg dich vu thanh toan khac).
11. Chiu trach nhiém trudc phap ludt vé tinh chinh xac, trung thuc cua cac thong tin va chimg tir thanh toan ma minh cung cép.
12. Cung cap day du, rd rang, chinh xac cac thong tin lién quan vé mé va str dung tai khoan tai VCB. Théng béo kip thoi va
gui cac gidy to lién quan cho VCB khi c6 su thay doi vé thong tin trong hd so mé tai khoan.
13. Duy tri s6 du t6i thiéu trén tai khoan thanh toan theo quy dinh ctia VCB.
14. Chiu moi trach nhiém vé nhitng sai s6t hay hanh vi loi dung, ltra dao khi sir dung tai khoan va céc sai sot do 16i cia minh.
15. Khong duoc cho thué, cho mugn tai khoan, khong chuyén nhuong tai khoan ngoai trir tai khoan tién giri co ky han.
16. Khoéng dugc st dung tai khodn cua minh dé thuc hién cac giao dich nham muc dich rira tién, tai tro khung bd, ltra ddo, gian
1an hodc cac hanh vi vi pham phap luat khac.
17. C6 trach nhiém bao mat thong tin chil tai khoan, thong tin tai khoan va cac thong tin vé sir dung cac dich vu khéc trén tai
khoan do KH dang ky tai VCB dé ¢am bao an toan, biao mat trong giao dich thanh toan.
18. Tuén tha cac quy dinh cia dao luadt FATCA va céac quy dinh vé& phong chdng rira tién.
19. Cac quyén va nghia vu khéc theo quy dinh cta phap luat hoic theo thoa thuin trude bang vin ban giita cha tai khoan véi
VCB khoéng tréi voi quy dinh cua phap luat hién hanh.
20. Néu Khach hang dé nghi hiy bé mot yéu ciu giao dich di duoc khach hang ty thuc hién thi VCB c6 quyén quyét dinh
trong pham vi c6 thé theo cac quy dinh, thong 1é cta hé thdng ngan hang dé nd luc hd trg khach hang luc. Khach hang dong y
rang Khach hang s& chiu moi trach nhiém ngay cé trong truong hop nguoi huong da nhan tién va khach hang chiu moi chi phi
phat sinh néu co.
Piéu 3. Quyén va trach nhiém ciia ngin hang
1. Bugc chi dong trich (ghi No) tai khoan thanh toan cua khach hang trong cac truong hop sau:
a) Dé thu cac khoan ng dén han, qua han, cac khoan 14i, chi phi hop 1¢ khac phat sinh trong qua trinh quéan 1y tai khoan va cung
g dich vu thanh toan theo théa thudn truéc biang vin ban véi khach hang phi hop véi quy dinh cua phap luit.



b) Theo yéu ciu bang vin ban cua co quan nha nude co thAm quyén trong viée cudng ché thi hanh quyét dinh vé xir phat vi
pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hodc thuc hién cac nghia vu thanh toan khac theo quy dinh cua
phap luat.

¢) Dé diéu chinh cac khoan muc bi hach toan sai, hach toan khong ding ban chét hodc khong phit hop v6i noi dung st dung
clia tai khoan theo quy dinh ctia phap lut va thong bao cho chu tai khoan biét.

d) Khi phat hién da ghi Co nhﬁm vao tai khoan cua khach hang hogc theo yéu cﬁu huy 1énh chuyén C6 cua td chic cung tng
dich vu thanh todn chuyen tién do to chirc cung tmg dich vu thanh toan chuyén tién phat hién thay c6 sai s6t so véi lénh thanh
toan clia ngudi chuyén tién.

e) Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky theo thoa thuén gitta chu tai khoan va VCB.

2. Pugc tir chdi cung tmg dich vu cho khach hang trong nhiing trudng hop sau:

a) Chu tai khoan khong thuc hién day du cac yéu cau vé tha tuc thanh toan, 1énh thanh toan khong hop 1é, khong khép ding
v6i cac yéu t6 di ding ky trong hd so mo tai khoan hodc khong pht hop voi cac thoa thuan giita chi tai khoan véi to chirc
cung ung dich vu thanh toan.

b) Tai khoan khong c6 du sO du hodc vurot han mirc thau chi dé thyuc hién cac 1énh thanh toan.

c) Khi ¢6 yéu cau bang vin ban ctia co quan nha nudc <o tham quyen hodc co6 bang chimg vé viéc giao dich thanh toan nhim
rira tién, tai trg khiing bd theo quy dinh cua phap luat vé phong chdng rira tién.

d) Tai khoan dang tam khoa, bi phong toa toan by hoac tai khoan dang bi dong, tai khoan thanh todn bi tam khoa hodc phong
tda mot phan ma phan khong bi tam khoa, phong téa khong co di sé du duge phép sir dung dé thyc hién cac 1énh thanh toan.

3. Pugc yéu cau td chirc, ca nhan sit dung dich vy thanh toan hoan tra dﬁy du sb tién do VCB/td chuc cung ung dich vy thanh
toan khac chuyén thira, chuyén nham (bao gdm cé 13i tac nghiép, su ¢d hé thdng ciia VCB/t6 chirc cung tmg dich vu thanh
toan khéac).

4. Puoc quyén thu phi khi cung tng cac dich vu thanh toan theo quy dinh ctia phap luat.

5. T chdi yéu cau tam khoa, dong tai khoan cua chu tai khoan hodc chua phong téa tai khoan chung theo thong bao bang vin
ban cia mot trong cac chu tai khoan chung vé viéc phat sinh tranh chip vé tai khoan chung giita cac chii tai khoan chung khi
chu tai khoan chwa hoan thanh nghia vu thanh toan theo quyét dinh cudng ché cta co quan nha nudc c6 thim quyén hoic chua
thanh toan xong cac khoan no phai tra cho VCB.

6. Quy dinh vé s du tbi thiéu trén tai khoan thanh toan va thong bao cong khai, huéng dan cu thé dé khach hang biét.

7. Quy dinh va 4p dung cic bién phap dam bao an toan bao mat trong qua trinh md va sir dung tai khoan tiy theo yéu ciu va
dac thu hoat dong cua VCB phu hop vai cac quy dinh cia phap luat hién hanh.

8. Khong chiu trach nhiém vé tranh chap do cac thong tin thay doi khac voi thong tin Iuu trén hé thong thong tin cia VCB ma
chu tai khoan khong thong bao cho VCB.

9. Thyc hién Iénh thanh todn, cac yéu cau str dung tai khoan ctia khach hang phu hop vé6i quy dinh va thoa thuén gitra VCB v6i
khach hang sau khi da kiém tra, kiém so4t tinh hop phap, hop 1 ctia cac 1énh thanh toan, cac yéu cau st dung tai khoan do.

10. Ghi Co vao tai khoan thanh toan ctia khach hang kip thoi cac 1énh thanh toan chuyén tién dén, ndp tién mat vao tai khoan;

hoan tra kip thoi cac khoan tién do sai sét, nhim 13n da ghi No dbi véi tai khoan cta khach hang.

11. Thong tin day du, kip thoi vé s6 du va cac giao dich phat sinh trén tai khoan theo théa thudn bang vin ban hoic hop dong
md, st dung tai khoan thanh toan véi chu tai khoan va chiu trach nhiém vé tinh chinh x4c d6i véi nhitng théng tin ma minh
cung cap.

12. Cap nhat kip thoi cac thong tin khi c6 thong bao thay ddi ndi dung trong hd so mé tai khoan cua chu tai khoan. Bao quan,
Iuru trit ho so mé tai khoan va cac chung tir giao dich qua tai khoan theo ding quy dinh ctia VCB va ctia NHNN.

13. Pam bao an toan sd du trén tai khoan va bao mat thong tin lién quan dén tai khoan va giao dich trén tai khoan ctia khach
hang theo quy dinh ctia phap luat.

14. Chiju trach nhiém vé nhitng thiét hai do sai sét hodc bi loi dung, lira dao trén tai khoan thanh toan ctia chu tai khoan do 16i
cua VCB.

15. Tuén thi quy dinh cta phéap luit vé& phong chdng rira tién va tai trg khing bd.

16. Xay dung quy trinh ndi bo vé ma, str dung tai khoan va duy tri s6 du t6i thiéu trén tai khoan. Hudng dén, thong bao cong
khai dé khach hang biét va giai dap, xir ly cac thic mac, khiéu nai trong qua trinh md va sir dung tai khoan.

17. Pugc cung cap thong tin quang céo vé tat ca cc san pham, dich vy, chuong trinh hoat dong ctia VCB bang thur dién tir, tin
nhin hodc qua cac kénh khac, trir trudng hop chu tai khoan ¢ thoa thuan khac véi VCB.

18. Cung cap thong tin va hudng dan khach hang tuan thu cac quy dinh cua dao luat FATCA va cac quy dinh vé phong chdng
rua tien.

19. Cac quyén va nghia vu khéc theo quy dinh cta phap luat hoic theo thoa thuin trude bang vin ban giita chu tai khoan vai
VCB khoéng trai véi quy dinh cua phap luét hién hanh.

Piéu 4. Quan ly TK

1. Dia diém giao dich:

a) Khach hang c6 thé thuc hién giao dich tai quiy tai bat ky diém giao dich nao ctia VCB (Tru so chinh/Try so chi
nhanh/Phong giao dich);

b) Cac giao dich thyc hién trén phuong tién dién tr va cac may moc thiét bi tu dong khac dugc quy dinh cy thé theo tirng
san phém, dich vu do VCB cung ting.



2. S6 du TKTT tdi thiéu: KH phai duy tri trén TKTT sb du i thiéu theo quy dinh ciia VCB 1a 1.000.000 ddng/300 USD hoic sb
tién bang ngoai té twong dwong dbi voi TKTT t6 chire va 50.000 dong/15 USD hoic ngoai té tuong duong ddi véi TKTT ca nhan.

3. Théu chi: KH c6 thé sir dung han mirc thiu chi néu c6 thoa thuén thiu chi véi VCB. Han mirc thdu chi, phi va 14i thau chi va
cac van dé lién quan khac thue hién theo thoa thudn gitra KH va VCB phu hop véi cac quy dinh ctia VCB.

4. Lai suat: KH duoc huong 13 trén s6 du C6 theo muc 14i suét tién giri do VCB cong b trong ting thoi ky tai quay giao dich
va website Vietcombank.com.vn.

5. Phi quan Iy TK, phi giao dich TK va cac khoan phi lién quan khac: theo biéu phi do VCB cong bd theo timg thoi ky tai quay
giao dich va website Vietcombank.com.vn hodc theo cac thoa thuan riéng véi VCB.

6. Cung cip thong tin vé TK: VCB ¢6 trach nhiém cung cdp day du ching tir TK theo dung thdi gian va phuong thirc da thoa
thuén, thong bao bﬁng van ban hodc thu dién thu hodc dién thoai c6 ghi &m vé viéc tai khoan thanh toan bi phong téa va cac
thong tin can thiét khac trong qua trinh st dung tai khoan thanh todn. KH c6 thé yéu cau VCB cung cép thong tin TK dot xuét
va phai thanh toan phi cung cép thong tin TK dot xuat theo biéu phi ctia VCB trong timg thoi ky.

Piéu 5. Tam khéa TK

1. Tai khoan dugc tam khoa mot ph?m hodc toan bo sd tién trén tai khoan trong cac truong hop sau (trir trudng hgp quy dinh
tai khoan 5 Diéu 3 Thoa thuan nay):

a) Khi c6 van ban yéu cau ctia chu tai khoan (hodc nguoi dai dién hop phéap ctia chii tai khoan).

b) Theo théa thudn trudc bang vin ban giira chu tai khoan va VCB.

2. Viée chAm dut tam khoa tai khoan va viée xir 1y cac 1énh di, dén trong thoi gian tam khoéa thyc hién theo yéu cAu cta chu tai
khoan (hoac nguoi dai dién hgp phap cua chu tai khoan) hodc theo van ban thoa thuén gitra chu tai khoan véi VCB.

Piéu 6. Phong toa TK

1. VCB thuc hién phong téa mdt phan s tién trén tai khoan ctia chu tai khoan trong cac truong hop sau:

a) C6 yéu cau bang vin ban cua co quan ¢ thim quyén theo quy dinh cta phap luit.

b) VCB phat hién thay c6 nham 14n, sai sot khi ghi C6 nhim vao tai khoan cua khach hang hoic theo yéu cau hoan tra lai tién
ctia to chirc cung tng dich vu chuyén tién do c6 nham 1an, sai sét so voi 1énh thanh toan ciia ngudi chuyén tién. S6 tién bi
phong toa trén tai khoan khong vuot qua sb tién bi sai s6t, nham 1an.

2. VCB thyc hién phong téa toan bd s tién trén tai khoan cua chu tai khoan trong cac trudong hop sau:

a) Co yéu cau bang vin ban cta co quan c¢6 thim quyén theo quy dinh cua phap luat.

b) C6 théng bao bang vin ban ciia mot trong cac chu tai khoan vé viéc phat sinh tranh chap vé tai khoan chung giita cac chi tai
khoan chung.

3. Ngay sau khi phong toa tai khoan, VCB phai thong bao bang vin ban va/hodc dién thoai c6 ghi 4m cho chu tai khoan hoic
ngudi giam ho hodc ngudi dai dién theo phép luat cta chu tai khoan biét vé 1y do va pham vi phong toa tai khoan.

4. S6 tién bi phong toa trén tai khoan phai dugc bao toan va kiém soat chit theo ndi dung phong toa va van duoc hudng 13i
theo quy dinh cia VCB. Trudng hop tai khoan bi phong toa mot phin thi sé tién khong bi phong toa van dugc sit dung nhu
binh thuong.

5. Viéc phong toa tai khoan chdm dirt khi dap tmg mot trong cac diéu kién sau:

a) Két thuc thoi han phong toa.

b) Co6 van ban yéu cau cua co quan co tham quyen Ve viéc chdm dirt phong toa tai khoan.

¢) VCB da xur ly xong sai sot, nham 1an vé chuyén tién.

d)C6 théng bio bang vin ban cua tit ca cac chu tai khoan chung vé viée tranh chip tai khoan chung giita cic chu tai khoan
chung da dugc giai quyét.

Piéu 7. Péng TK

1. VCB thyc hién dong tai khoan thanh toan ctia khach hang trong cac truong hop sau:

a) C6 van ban yéu ciu dong tai khoan cta chu tai khoan va chu tai khoan da thuc hién dy du cac nghia vu lién quan dén tai
khoan. Truong hop chu tai khoan 1a ngudi chua du 15 tudi, nguoi han ché ning luc hanh vi dan sy, ngudi mat ning lyc hanh
vi dan su, nguoi ¢6 kho khan trong nhan thirc, lam chu hanh vi thi viéc dong tai khoan dwoc thuc hién theo yéu clu cua nguoi
giam ho, nguoi dai dién theo phap luat cia chu tai khoan.

b) Chu tai khoan 13 c4 nhéan bi chét, bi tuyén bd 1a da chét, bi mét tich hodc mat nang lyc hanh vi dan sy.

¢) T chirc c6 tai khoan chiam dirt hoat dong theo quy dinh ctia phép lut.

d) Chu tai khoan vi pham cam két hodc cac théa thuan br:ing van ban vé mé va st dung tai khoan véi VCB.

e) Khi tai khoan khong con du sé du tdi thiéu va khong hoat dong (khong bao gom céc giao dich tra 13, thu phi dich vu) trong
thoi gian trén 12 thang lién tuc.

g) Cac truong hop khac theo quy dinh cta phap luét.

2. Sau khi dong tai khoan, VCB phai théng bao cho chi tai khoan, ngudi giam ho hodc nguoi thira ké hop phap (trong trudng
hop chu tai khodn c4 nhan bi chét, bi tuyén bé 1a da chét hodc mat tich) biét.

3. S6 du con lai sau khi déng tai khoan dugc xir 1y nhu sau:

a) Thanh toan phi dong tai khoan (néu co) va cac khoan phi lién quan khac theo biéu phi cia VCB.

b) Chi tra theo yéu cau cta chii tai khoan, nguoi giam ho, ngudi dai dién theo phép luat ciia chii tai khoan (trudng hop chi tai
khoan 13 nguoi chua dii 15 tudi, nguoi han ché nang lyc hanh vi dan sy, ngudi mét nang lyc hanh vi dan sy, ngudi c6 khé khin



trong nhan thirc, lam chi hanh vi) hodc nguoi dugce thira ké, dai dién thura ké trong truong hop chu tai khoan ca nhan bi chét,

bi tuyén bé 1a di chét, mét tich).

¢) Trudng hop déng tai khoan khi t6 chirc chim durt hoat dong theo quy dinh ctia phap ludt, ca nhan bi chét, bj Toa 4n tuyén bd

1a da chét, mat tich thi s6 tién con lai trudc khi chi tra theo yéu ciu cua chi tai khoan (d6i véi tai khoan cua t6 chirc), nguoi

thira ké (d6i voi tai khoan cia ca nhén) phai dugc bu trir véi s6 cong ng cua chu tai khoan tinh dén thoi diém dong tai khoan

v6i toan hé thdng VCB theo vin ban thoa thuan giira chil tai khoan véi VCB.

d) Chi tra theo quyét dinh cua toa an.

e) VCB quan ly trén khoan phai tra d6i v6i truong hop ngudi thy huong hop phap s6 du trén tai khoan da duoc thong bao bang

van ban hodc phuong tién dién tir hodc dién thoai c6 ghi 4m ma khong dén nhan va s& tra khi nguoi thy huong hop phap dén

nhan tai VCB hodc theo thoa thuan trudc bang van ban voi cha tai khoan.

4. Sau khi dong tai khoan, khach hang phai lam thi tuc dé mé tai khoan mdi trong truong hop khach hang mudn sur dung céac

dich vu vé tai khoan cia VCB.

5. VCB khong cung cép cho khach hang thong tin tai khoan da dong trir truong hop dic biét theo yéu cau cia cic co quan

quan Iy nha nuorc hoic duoc VCB chap thuan.

Piéu 8. Uy quyen str dung TK:

1. KH c6 thé uy quyén cho ngudi khac sir dung TK theo tung lan (timg lan giao dich) hodc c6 thoi han theo thu tuc va quy

dinh ciia VCB. Trong thoi gian uy quyen nguoi duge uy quyén co day du quyén va trach nhiém nhu chu TK.

2. Vin ban Uy quyén can ghi rd pham vi ity quyén dbi véi sir dung tai khoan, tam khoa tai khoan, dong tai khoan, dang ky sir

dung/yéu cau thay ddi cac (dich vu ngan hang dién tu.

3. Thong bao huy uy quyén c6 thoi han cta chi TK chi ¢6 hiéu lyc ddi véi VCB khi VCB di dua toan bo thong tin huy uy

quyén 1én mang mdy tinh va trong moi truong hop khong qua 24 gio ké tir thoi diém VCB nhéan dugc Thong bao huy uy quyén

cua chu TK.

Picu 9. Tra soat, khiéu nai va giai quyét tranh chap

1. VCB tiép nhan d& nghi tra soat, khiéu nai ctia khach hang trong qua trinh st dung tai khoan qua céc dién thoai (c6 ghi am)

hoic tai cac diém giao dich. Khach hang dugc quyén dé nghi VCB thuc hién tra soat, khiéu nai trong vong 60 ngay ké tir ngay

phat sinh giao dich dé nghi tra soat, khiéu nai.

2. Thoi han x1r 1y tra soat, khiéu nai:

a) Trong thoi han t6i da 30 ngay lam viéc ké tir ngay tiép nhan d& nghi tra soat, khiéu nai lan dau cua khach hang theo mot trong

cac hinh thte tiép nhan quy dinh tai khoan 1 Diéu nay, VCB c6 trach nhiém xtr Iy d& nghi tra soét, khiéu nai ctia khach hang.

b) Trong thoi han t6i da 05 ngay lam viéc ké tir ngay thong bao két qua tra soat, khiéu nai cho khach hang, VCB thuc hién boi

hoan t6n that cho khach hang theo thoa thuan va quy dinh cta phap luat hién hanh dbi voi nhitng tn that phat sinh khong do

16i cua khach hang va/hoidc khong thude cac truong hop bat kha khang theo thoa thudn vé diéu khoan va diéu kién mo va sir

dung tai khoan.

¢) Trong truong hop hét thoi han xur 1y tra soat, khiéu nai, ma van chua xac dinh dugc nguyén nhan hay 156i thudc bén nao thi

trong vong 15 ngay lam viéc tlep theo, VCB thoa thuan v6i khach hang vé phuong an xir 1y tra soat, khiéu nai.

3. Truong hop vu viée co déu hiéu toi pham, VCB thyc hién thong bao cho co quan nha nudc co6 tham quyen theo quy dinh

ctia phap luat vé t6 tung hinh sy va bao cdo Ngan hang Nha nuéc (Vu Thanh toan, Co quan Thanh tra, giam sit ngan hang,

Ngan hang Nha nuéc tinh, thanh phd trén dia ban); déng thoi thong bao bang vin ban cho khach hang vé tinh trang xu 1y dé

nghi tra soat, khiéu nai. Viéc xur 1y két qua tra soat, khleu nai thugc trach nhiém giai quyét cia co quan nha nudc co thAm

quyén. Trong truong hop co quan nha nude co thim quyén thong bao két qua giai quyét khong c6 yéu td toi pham, trong vong
15 ngay lam viéc ké tir ngay c6 két luan ctia co quan nha nudc c6 thaim quyén, VCB théa thuan véi khach hang vé phuong an

xtr 1y két qua tra soat, khiéu nai.

4. Trudng hop VCB va cac bén lién quan khong thoa thuin duoc va/hodc khong ddng v v6i qua trinh dé nghi tra soat, khiéu

nai thi viéc giai quyét tranh chap duoc thyuc hién theo quy dinh cua phép luat.

Piéu 10. Cac théa thuin khac.

1. Ban thoa thuan nay duoc diéu chinh theo cac vin ban phéap luat lién quan cia Viét Nam.

2. Ban thoa thuan nay 1a mot phan khong tach roi ciia Gidy dé nghi mé tai khoan dugc cc bén lién quan cam két thyc hién.

3. Ngoai ndi dung trong Gidy dé nghi mé tai khoan, Ban thoa thuan nay gom 10 Diéu, dwoc 1ap bang tiéng Viét va lam thanh
.. ban chinh ¢6 gia tri nhu nhau. VCB giit ... ban, khach hang giti ... ban.

Thong tin lién hé cia Vietcombank

v’ Website chinh thirc ctia Vietcombank: http://www.vietcombank.com.vn
v" Trung tim dich vu khach hang 24/7: hotline 1900545413;
v Mang luéi diém giao dich cua Vietcombank;
v" Truy s6 chinh:
Ngan hang TMCP Ngoai thuong Viét Nam bién thoai: (84.24) 3934 3137

Dia chi: S6 198 Tran Quang Khai, Ha Noi, Viét Nam Fax: (84.24) 3936 5780



AGREEMENT ON OPENING AND USING DEPOSIT ACCOUNT AT JOINT STOCK COMMERCIAL BANK
FOR FOREIGN TRADE OF VIETNAM (VIETCOMBANK)

Article 1. Definitions
1. “Customer” means the individuals and organizations, who open accounts at Vietcombank (hereinafter referred to as
VCB)
2. “Account” means the deposit account Customers hold with VCB. The account may be a personal account,
business/organization account, personal joint account (personal co-owned account), organization joint account or mixture
account.
3. “Joint Account Holders” mean two or more persons who have an Account held in their names. Joint Account Holders
are either individuals or legal representatives of organizations.
4. “Closure of Account” means that the Bank terminates the account documentation, and the account number of the closed
account might be reserved for other Customers.
5. “Locking of Account” means VCB temporarily locks in whole or in part any existing balance in the Account at the
request of the Account holder or under prior agreement between the Account holder and VCB.
6. “Account Freeze” means VCB put a freeze in whole or in part on any existing balance in the Account in cases
stipulated by the laws without requiring prior agreement with the Account Holder.
7. “Account Documentation” includes credit advices, debit advices, copies of account book, account statements, copies of
account balance.
8. “Minimum Balance” is the minimum amount of credit sums required in the account at all times.
9. “Availabe Balance for Use” means the amount of credit sums that the Account Holder can spend and make payment
from their Account. The Available Balance for Use is the credit balance of the Account less any locked and frozen amount
and the Minimum Balance but plus any available overdraft limit (if any).

Article 2. Rights and obligations of Customer

1. To have rights to make legal payment orders from the amount within the Available Balance for Use and VCB will
faciliate Customers to use their Account in the safest and most convenient ways.

2. To choose to use any suitable payment instruments and payment services offered by VCB.

3. To authorize another person(s) to use the Account in accordance with the law or regulations of VCB.

4. To request VCB to process lawful payment orders and provide information of transaction history and account balance
as agreed by VCB and Customer.

5. To require VCB to close or temporarily lock the account if necessary, as well as notify VCB of any dispute between
Joint Account Holders related to the Account.

6. To be updated on the services, products and activities of VCB via electronic mail (e-mails), short message service
(“SMS”) or other means of communication.

7. To ensure that the Account’s balance is sufficient for VCB to proceed payment orders made by the Customer. In case of
there is an existing arrangement of an overdraft limit on the Account, the Customer must fulfill related obligations when
the payment amount exceeds the credit balance of the Account.

8. To comply with all the laws and VCB’s regulations on opening and use of the Account.

9. To promptly notify VCB of any mistake or error during the use of the Account or in case there is a suspect that the
Account has been misused.

10. To refund or cooperate closely with VCB to refund in full the amount mistakenly or excessively credited to the
Account (due to either operational mistake or technical error from either VCB or other payment service providers).

11. To be responsible legally for the accuracy and truthfulness of the payment documents and information that the
Customer provides to VCB.

12. To provide complete, clear and correct information on opening and use of the Account. To promptly notify and
provide related documents to VCB in case of change of information prior registered to the account opening documents.

13. To maintain the minimum balance on the Account as required by VCB.

14. To be responsible for mistakes, misuse of or cheating when using the Account and for errors resulted from the Account
Holder’s faults.

15. Not to put an Account on rent, lease or transfer. However, a term deposit account is transferable.

16. An Account Holder is not allowed to use an Account for transactions which are for the purpose of money laundering,
terrorist financing, fraud or other attempts to violate any laws.

17. To be responsible for security of Account Holder information, Account information and information of using other
Account services registered by Customer at VCB in order to ensure safety and security in payment transactions.

18. To comply with FATCA and other laws, regulations on prevention of money laundering.

19. Account Holders have other rights and obligations as stipulated by the laws or as agreed in writing between VCB and
the Account Holder without violating any law.

20. If the Customer requests to cancel a transaction which was carried out by the Customer, VCB reserves the right to
decide to endeavor to effect such request to the extent permissible by the banking system’s regulation and practice. The
Customer acknowledges that the Customer will be responsible for all liabilities, even in the case that the beneficiary have
received the money, as well as expenses incurred (if any).



Article 3. Rights and obligations of the Bank

1. VCB is entitled to debit an Account of the Customer in following cases:

a) Collection of due debts, overdue debts, interests and other relevant fees incurred during the process of managing the
Account and providing payment services as prior agreed in writing with the Customer in accordance with laws.

b) Pursuant to written orders of relevant state authorities on enforcing to implement penalties for administrative violations,
enforcement of court orders, fulfillment of tax obligation, or to perform payment liabilities under the law.

¢) For adjustment of account entries which are wrongly recorded or not in accordance with the nature of the related transaction or
the intended purpose of the accounts under the law. In these cases, VCB will notify the Customer of the adjustment.

d) In case of finding that the Customer’s Account is wrongly credited or upon request for cancellation of transfer by a
remittance service provider as such provider finds out that the transfer is not subject to instruction of the remitter.

e) In order to make frequent or periodic payments under an agreement between the Account Holder and VCB.

2. VCB is entitled not to provide the Customer with services in following cases:

a) The Account Holder does not meet payment procedure requirements; the payment instruction is not valid, does not
match the Account opening documents or is not in accordance with agreement between the Account Holder and the
payment service provider.

b) There is an insufficient balance in the Account or the Account would exceed the overdraft limit if the payment
instruction is effected.

c) There is a written order of relevant state authorities or there is evidence that the transfer is for the purpose of money
laundering and terrorist financing under definition by the laws on anti-money laundering.

d) The Account is temporarily locked, frozen in whole or closed, the current Account is partly locked or frozen and the
amount which is not locked or frozen is not sufficient for VCB to execute the payment order.

3. VCB is entitled to require organizations and individuals using the payment service fully refund the amount wrongly or
excessively transferred by VCB/payment service providers (due to either operational mistake or technical error from
both VCB and other payment service providers).

4. VCB is entitled to collect fees when providing payment services in accordance with the law.

5. VCB is entitled not to temporarily lock or close the Account of the Account Holder or freeze the Joint Account despite
a written notice from one of the Joint Account Holders in relation to any dispute on the Joint Account between Joint
Account Holders when the Account Holder(s) have not fulfill their payment obligation as enforced by the relevant
authorities or has not fully paid its debt obligation owed to VCB.

6. To impose requirement on the Minimum Balance and publically inform and instruct the Customer accordingly.

7. To impose and apply requirements on safety and security measures in the process of opening and using the Account in
accordance with VCB’s internal regulations and the laws.

8. Not to be held responsible for any dispute resulted from change of information which causes such information to be
different from that recorded in the VCB system without any prior notice from the Account Holder.

9. To proceed with payment order and other requests for Account services by the Customer in accordance with the laws and
agreement between VCB and the Customer, after these orders and requests are verified to meet all legality standards.

10. To promptly credit the Customer’s Account upon incoming money transfer and cash deposit, and promptly refund the

amount which is debited from the Customer’s Account due to errors and mistakes.

11. To promptly and fully inform Account Holder of the balance and movements on the Account in accordance with the
agreement or contract on opening and using the current Account between VCB and the Account Holder, and to be
responsible for the accuracy of the information provided.

12. To keep the Account Holder promptly updated with changes of information registered in the Account opening
documents of the Account Holder; to secure and archive the Account opening documents in accordance with the laws,
regulations of State Bank of Vietnam and requirements of VCB.

13. To ensure safety for the Account’s balance, to ensure security for information in connection with the Account and
transaction on the Account in accordance with the laws.

14. To be responsible for losses arising from errors or exploitation, fraud actions taken on the current Account of the
Account Holder due to the fault of VCB.

15. To comply with laws on anti-money laundering.

16. To establish internal procedures on opening and use of the Account and requirement for Minimum Balance on the
Account; to instruct and inform clients accordingly and provide answers to clients’ questions and enquiries related to
the opening and use of the Account.

17. To have the right to update the Customer with information and advertisement on products, services and promotion
programs of VCB via e-mails, SMS or other means of communication unless otherwise agreed between the Account
Holder and VCB.

18. To provide information and instruct the Customer to comply with FATCA and other laws on anti-money laundering.

19. To have other rights and obligations as defined by the laws or as agreed in writing between VCB and the Account
Holder without violating any law.

Article 4. Account management

1. Location for access to banking services

a) Customers shall be allowed to execute a transaction over the counter at any banking office of VCB (Head Office/Main
Office of a Branch/Transaction Office);



b) Transaction executed via electronic means and automatic machines must be subject to specific regulations on each
product and service of VCB.

2. Minimum Balance: The Customer shall maintain a minimum balance of VND 1.000.000 or USD 300 (or an equivalent
amount in other foreign currencies) for an organization/corporate account and VND 50.000 or USD 15 (or an equivalent
amount in other foreign currencies) for an individual account, in accordance with regulations of VCB.

3. Overdraft: The Customer can use an overdraft limit in case of prior agreement with VCB for establishing such limit.
Overdraft limit, fee and interest rate as well as other related issues shall be subject to agreement between the Account
Holder and VCB, in accordance with regulations of VCB.

4. Interest rate: Customers shall receive interest rates for the Credit balance according to interest rates published by VCB
from time to time at VCB’s counters and on website “www.Vietcombank.com.vn”.

5. Fees of account management, transaction execution and other related fees: Shall be in accordance with the fee
schedule announced by VCB from time to time at VCB’s counters and the website “www.Vietcombank.com.vn” or as
specifically agreed between the Account Holder and VCB.

6. Account information: VCB is responsible for adequately and timely providing account documents in accordance with
the schedule and methods prior agreed with the Account Holder, as well as notifying in writing or via e-mail or telephone
with call recording in case of the Account being frozen or any necessary information during the use of the Account. The
Customer has the rights to send ad-hoc request to the Bank for Account information, and shall pay related fees for such ad-
hoc information request according to the existing fee schedule of VCB.

Article 5. Locking of Account

An Account balance may be temporarily locked in whole or in part in the following cases (unless otherwise stipulated
under Clause 5, Article 3 of this Agreement):

a) Upon a written request of the Account Holder (or a legally authorized person of the Account Holder).

b) Upon an existing written agreement between the Account Holder and VCB.

The unlocking of the Account and processing of payment order during the locking period shall be implemented upon
request of the Account Holder (or a legally authorized person of the Account Holder) or upon a written agreement between
the Account Holder and VCB.

Article 6. Freeze of Account

1. VCB may put a total or partial freeze on an Account in the following cases:

a) Upon a written request or order from a relevant authority in accordance with the laws.

b) An error or mistake in crediting to the Account is found or received by VCB or upon a request for refund by the

remittance service provider due to error or mistake which causes the irrelevance between the amount credited to the

Account and the original payment order of the remitter. The frozen amount in the Account shall not exceed the erroneous

or mistaken amount.

2. VCB may put a total freeze on an Account in the following cases:

a) Upon a written request or order from a relevant authority in accordance with the laws.

b) Receipt by VCB of a written notice from one of the Joint Account Holders about a dispute between the Joint Account Holders.

3. Immediately after freezing an Account, VCB shall notify the Account Holder, the guardian or the legal representative of
the Account Holder in writing and/or via telephone with call recording of the reason and the scope of the freeze.

4. The frozen amount in the Account shall be kept intact and strictly monitored in accordance with the purpose of freeze
and still earns interest as usual.

5. The freeze of Account shall be lifted in one of the following cases:

a) Expiry of the freeze period.

b) At the written order of the relevant authorities for lifting the Account freeze.

¢) Any error or mistake in remittance has been fully resolved by VCB.

d) A written notice by all Joint Account Holders advising that the dispute has been resolved.

Article 7. Closure of Account

1. VCB may close an Account in the following cases:

a) Upon written request of the Account Holder and the Account Holder has fulfilled obligations in relation to the Account.
In case the Account Holder is less than 15 years old, with restricted capacity for civil acts, or with mental health problem
or self control difficulty, the closure of Account shall be executed upon request of the guardian, the legal representative of
the Account Holder.

b) When the Account Holder dies, or is declared dead, missing or losing capacity for civil acts.

¢) When the organization, which is the Account Holder, ceases to operate in accordance with the law.

d) When the Account Holder breaches any written commitment or agreement on opening and using the Account with VCB.
e) When the Account does not meet the minimum balance requirement and is not active (except for any debit of bank fees
or charges) for a period of twelve (12) months in a row.

g) Other cases as stipulated by Law.

2. After closing an Account, VCB shall notify the Account Holder, the guardian or the legal heir (in case the Account
Holder dies, or is declared dead or missing) of the closure.

3. Upon the account closure, the remaining balance in the Account shall be handled as follows:



a) Subtracted for account closure fee (if any) or other relevant fees as stipulated in VCB’s fee schedule.

b) Remitted or paid out following order of the Account Holder, the guardian, the legal representative of the Account
Holder (in case the Account Holder is less than 15 years old, with restricted capacity for civil acts, or with mental health
problem or self control difficulty) or the heir or representative of the heir (in case the Account Holder dies, or is declared
dead or missing).

¢) In case that the Account is closed when the Account Holder as an organization ceases to operate in accordance with the
law or as an individual dies, or is declared dead or missing, the remaining balance before being remitted or paid out at the
request of the Account Holder (in case of an organization) or the heir to the Account Holder (in case of an individual) shall
be off set with the Account Holder’s liabilities with VCB to the time of Account closure in accordance the written
agreement between VCB and the Account Holder.

d) Remitted or paid out upon decision of the court.

e) VCB shall manage the payable in case the legal beneficiary of the Account’s remaining balance who has been notified in
writing, via electronic means or telephone with call recording does not show up to receive and shall pay upon the presence of
the legal beneficiary at VCB or in accordance with the established agreement between the Account Holder and VCB.

4. After closing an Account, the Customer shall have to open a new Account if the Customer wants to continue to use
account services of VCB.

5. VCB shall not provide the Customer with the information of closed Accounts unless it is specifically required by
relevant government authorities or agreed by VCB.

Article 8. Authorization for Account use

1. The Customer can authorize others to use their Accounts for a single transaction or in a certain period of time in
accordance with the procedures and regulations of VCB. An authorized person reserves all the same rights and obligations
as the Account Holder during the authorization period.

2. The scope of authorization in connection with the use, locking and closure of an Account or application for use or
request for change of electronic banking services shall be clearly specified in the authorization documentation.

3. Notice of cancellation of authorization shall be valid only when VCB has input all such information into its electronic
database and in all cases within 24 (twenty four) hours after VCB receipt of the cancellation notice.

Article 9. Inquiry and Settlement of Complaint or Dispute

1. VCB receives Account inquiry and complaint from the Customer during the process of using the Account via telephone
(with call recording) or over the counter at VCB’s banking centers. The Customer has the rights to request VCB to respond
to the inquiry and complaint within 60 days from the date of the transaction under inquiry.

2. Term of inquiry

a) Within maximum of 30 working days from the date VCB receives the Customer’s inquiry or complaint, via one of the
means of receipt and within time frame specified in Clause 1 of this Article, VCB shall process and respond to such
inquiry or complaint.

b) Within maximum of 05 working days from the date VCB respond to the inquiry or complaint, VCB shall indemnify the
Customer in accordance with agreements between VCB and the Customer and regulations of the law for the losses
incurred not owing to the Customer’s fault and/or beyond the force majeure cases as specified in the Terms and Conditions
for Opening and Use of the Account.

¢) If VCB fails to identify the cause(s) for or responsible party of the fault within the response period as above specified,
VCB shall seek agreement with the Customer on possible settlement of such inquiry or complaint within the succeeding 15
working days.

3. If VCB identifies there is a sign of criminal act, VCB shall notify the relevant authorities in accordance with the laws on
Criminal Procedure and report to the State Bank of Vietnam (Payment Department, Banking Supervision Agency, or local
branches of State Bank of Vietnam); and at the same time, notify in writing the Customer of the status of inquiry and
complaint. The relevant authorities are now responsible for responding to such inquiry and complaint. In case the relevant
authorities conclude that there is no involvement of criminal act, VCB shall seek agreement with the Customer on possible
settlement of such inquiry or complaint within the succeeding 15 working days.

Article 10. Other terms and conditions

1. This Agreement is governed by the applicable laws of Vietnam.

2. This Agreement is an integral part of the Application for Account Opening with which the related parties shall comply.
3. Not considering the content of the Application for Account Opening, this Agreement consists of 10 articles and is made
into ... copies in Vietnamese of equal legal validity. VCB keeps ... copies, the Customer keeps ... copies.

Contact information of Vietcombank
v Official website of Vietcombank: http://vietcombank.com.vn
v" VCB 24/7 Contact Centre: Hotline 1900545413;
v Banking offices in Vietcombank network;
v" Head Office:
JSC Bank for Foreign Trade of Vietnam (Vietcombank) Tel: (84-24)-3934-3137
198 Tran Quang Khai, Hoan Kiem, Ha Noi, Vietnam Fax: (84-24)-3936-5780




