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. nt NG XPHEIN U
1. nt n g dofh fli

Khach hang 's d, ng trinh duyt internet trén tif b di nf L tdp glchiyhVCB i
iB@nking 4 "akh: https://www.vietcombank.com.vn/IBanking/

V NhdT° n L bpdg Vietcombank
Vietcombank cung &p khikh§ch h ' ng
Dich vu VCB-iB@nking d ng dch V. VCB - |B@k|ng
[ Nnap Ten dang nnap | V Nhdb Mot ki u L £ n gcp dich vy
’ Nhap Mat khau ‘ VCB - iB@nking do Vietcombank g
54,:56‘,,' v‘ o emai | chitcradgkhadh
hang
,
Quén mat khau? V Nhd Ma ki@n trala chyi ky t /s
hiWd th phiabén tay phi.
® Tra ctu diém giao dich V Nhbh n £ n gop BWitruy o va s
® Tra cteu didm ATM d ng dCh \ .
Chuwong trinh khuy&n mai

~

B S e H

- Vily do an toankhach hangtent h aYyMotikk u trong vong 24h@tpthyi G i Lt n g

ky 0 dAng déh VA. Sau 24hMoat kb u goi qua email cva khachhangsB h4t gia trliso
dAng.

- nO&p ki Tén truy op/Mot kir u k n t Wt khach handién hMc § c@n Biao déh wa
Vietcombank Hbc g2 sX1900 54 54 13

- Trynghp kh&8ch h’wntglthBA({ L k®ndithk th oticr L - D)« M iig
hinh troc nlon OTR, ©dip ki Mot ki¥ u, khach hango thOni n nat Quén it ki u
ngay tr °n momVCBB@rkinglL@thgcohivin ht hegd nh _
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https://www.vietcombank.com.vn/IBanking/

2. n imdkhXulfn Ful

Becl:Sau
h thng €hiw th m” n

k h i b IEnt fl’thanh dong,
h\Akhalch héing
th ¢ hi n "~ ilmd khX theo ty chn c& nhan

t e,

IMLImbflo t2nh [omd.ng
= DOl MAT KHAU @
1234567A00

Nhap Mat khdu hién ta
Nhap Méat khau mai

Nhap lai mat khau

XAC NHAN

i

ikt L'p h €honbdn OTHP

Sau

‘K Indt khX, khach hang trc hi n
Ifn (One Tine Password OTP) IW £ n g’

B €c 2 - Nhdh Md khXi Ifn U
- Nhdp Mdt kKhX m i

- Nhdb 19 Mt kb m) i

- Nhb

n %t i X\8hdan Hi h

1234567A00

12345678abcd

oooooooooo

oooooooooo

pOI MAT KHAU

Ltng

k T c nidh K@dh khxy S tdmg m t
k'ih thél nhdh OTP W @mh@€knlg

nhdh OTP <€u . tlfin Rhach bahgotte Im n giao dch trén VCBiB@nking.

Becl ChnmeciVCB
iB@nking ca t 1 goo
trén bén phi man hinh

)
Vletcombgk \D )

Xin chao Quy khack  NGUYEN VAN A

- .
\@ Chuyén tién trong Vietcombank

Chuyén tién ti ngan hang khac

é} Thanh toan héa don

a Md tai khoan tigt kiém

B€c 2 ChniAC”

i L

ph€hngnhthh OTPO

B€ec 3 L achn
th ¢ nhch OTP vankh il X 8
nhdn 0

@ VCB - IB@NKING CUA TOI

& Thong tin ¢ nhan

gﬁ Cai dat ngudi hudng

Qb Cai dat han mrc chuyén tign

Cai dat nha cung cap dich vu

& Dbimat khéu

[= Thoat

([® cai aat phuong thic nhén OTP

«=  CAIDATPHUONG THUC NHAN &
— - )
—_ OTP MAC DINH

Nhan OTP qua SMS
09123** 78
SBT nhéan OTP  09123** 78
942499
Nhap lai ddy s6 trén
| Téi dong v va cam két tuén thi cac digu khoén,
digu kién cla Ngi dung théa thuén sir dung dich vy

Ngan hang dién tr va céc quy dinh dich vu cla
Vietcombank.

XAC NHAN
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Hi' n Vietcombankcung ¢ 03 hinh thc nhch ma OTRcho dch v iB@nking LWWKAc th ¢ giao
dch nh€ sau, Wiaghanmthrihthgphahp:t h

e Hinhthc ASmadt OTP

Kh8ch h HAillg ngcdngd LCB ® TAP® Store heb Play Store, kich Ko va
Ltnogp mdidng t rrethod L idmg M.i Ifn th ¢ hin giao dch trén VCB

iB@nking, khach hangihdp Ma kiwh tra giao cch Ién man hinh ng d ng VCB OTP LW
nhch Ma OTPva ti/p t ¢ hoan thanh giao ch trén man hinh VCEB @nking.

e Hinhthc AQua SMSO

Ngan hang&g i Ma& OTP qua tin néa cho khach hangtheo £'inthdd L « L tdng
OTP.

e Hinhthc fidShg thTE MV o

Khach hang'sd ng thif b L ¢ thGEMV do Vietconbank cung Bb cho khach hang vath
EMV ¢ a Vietcombank, n Ma kiwh tra giao cch m i Ifn th ¢ hi n giao dch Man hinh
thi/t b L c thGsEhiwi th Ma OTP,

4. C° iHbhth m c chuyw tih

Sau khi L £ n gc nkdl OTP,tuyahen ghu fu It a minh,khad hang | a ch n hth
m cchuydtihti L a c¢ h ochch&y khgin qua VQBiB@nking

B€c 1 Chn cHihthl] B€c2L achnhthmec B€c 3 Nhnbh i X8 cdnh D
m ¢ chuyM tiQx t menu | chuyd tiQv pha hp, hinh W ed |
AV C-BB@nkngga t1? th ¢ nhdh OTP, nhdp ma
xac nhch
@ VCB - IB@NKING CUA TOI E CAI DAT HAN MUC CHUYEN TIEN @} E CAI DAT HAN MUC CHUYEN TIEN @:

& Thng in canhan

) cé g 20,000,000 YND (Hai murci triéu dang) . 20,000,000 VND (Hai muai triéu dong) .
" Nhan OTP qua MG v Nhan OTP qua SMS ]
() cscatm cng dp e w SOT nfén OTP N 09123** 78 SBT nhan OTP 09123+ 78

E‘J Cai dat phurong thirc nhén OTP i— :F' 5 :]8’, t: f|“ ‘;G‘;Q‘Z z

& Bbimét i
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5. C8c Eukhéc L

Khach hangco6 iMh chinb sungThi ng tin ci& migGm@, C @hhal L
cungdp dchy t menu @ B@Bkingca tLlWh & hincéacgiaod h ~ dt@dch
ti n, nhanh chéng

B sungthoéngtincanhan | C~ iFbnbacungdb dchy C” ik Lnig €mee

= A @ Al DA A " -
= THONG TIN CA NHAN ol = CAIDAT NHA CUNG CAP DICH VU (-D — CAI DAT D::Jrlghs‘;\CH NGUO1 )
— \D
NGUYEN VAN A .
00108800¢ :‘é's Gl EVN Mién Bic
Tén ngudi hudng S6 tai khoan [ %]
Nhap dia ohi
TRANTHUYDUNG 05410017033,
00122 78 | + :
DuongThiNhuQuynh  0120100003:
. Ve lau, may b
NguyenA1234@email.com | + e ey bay o
it TRANLINHCHI 0451001419( [x]
Tai chinh, ngadn hang, Bao hidm -
Viglnam Airline: NGUYENTHIANHTU.. 0011002097 [x]
Doanh nghiép nha nwéc hodc nha nwrde ndm cb phén chi gl Mobifone PHAMHUONGTRANG 00110041224 [x]
Cutc dign Noal el Mobile
Can b van phang/Chuydn vidn - i ) O 4 | Trang 1 |/1|» | ¥
Vinaphane
Nhap thu nhap trung binh nam VND — ) . Kétquitrén1trang: 10  /Tongs&:S
Trung tam Bign thosi Nam Sai Gan
M s thieh Cue dien thoai (55T "
. E_‘:‘:'nr:‘"““me Viettel Telecom TAO MOI
Tiéng Vigt - VNPT H Ghi Minh
FPT ADSL (Mi&n Bic)

I, Hh NGDxNS D NGDCHV. VCB-IB@NKING
1. nt ngdhrt n ghi dkeh v

ntngdonh

B €ecl.: Truy ch
https://www.vietcombank.com.vn/ibanking
hokb website tﬂ Dich vu VCB-iB@nking
https://www.vietcombank.com.vm © L tdn
vao Internet Banking

B€ec 2: TY m° n h3 dh nhd Tén
L £ n gop, vt ki u va ma kidn tras a u Nhap ma kismtra | B90B9 @

.

Quén méat khau?

Vietcombank

1234567A00

@ Tra ctru diém giao dich

@ Tra cru diém ATM

Chuong trinh khuyén mai
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@ VCE - IB@NKING CUA TOI

" L] éng tin ca nhan
ntnghb xu & Thenstneamn
£ Cai dat nguei hudng
Ch nThoatt menufi V CG-BB@nking ¢ a Qb Ca st han mive chuyén tidn
t 1.i (‘) 52 cai aat nha cung cap dich vu

[ cai gat phuong thire nhan OTP

& Péi mat khau

[= Thoat

L uld@l¥mH oan toan, bo not, sau khi

k&t thic © di\ng ddh WA, khach hang nén

ccn Th®gtndt hoam toan ki
giao divh didh \A.

2. Man hinh thao tac nhanh

Ngay s au khkhachthing§Ll ‘@ bhuyt JiLman hinh trang chcé hi th
ph2m t haoWh gtnaadgamdhpibi/p nh®e sau

E Uletcombgk

Xin chao Quy khdch NGUYEN VAN A

\- Chuyén tién trong Vietcombank
Chuy&n tién téi ngan hang khac

Ma tai khoan tiét kiém

% Thanh toan héa don

H _ang d n so dAng tpng giao déh nay, khach hang xendyti cac trang sau.
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3. Xemthoéngtin valch s giao dchtai kho[n/thT

a) Xemthong tin Tai khd' n/Thi

B€ec I T menuA T2 nh
bén trdi man hinh,cmd Tht ng t

Tai kho[n/ Th®

ntng

B €©c 2 L achn Tai khdn/ThT
cfn xem thong tin

TiNH NANG

/n\ Trang chu

22 Thong tin Tai khodn/ The

£33 Chuyén tién
-

#& Thanh todn

ﬁ Tiét kiém true tuyén

@ Tién ich gia tang

@ H®é tro giao dich

@ Dich vu khach hang 24/7

—3 THONG TIN TAI KHOAN/ THE =
—
Tai khoan
Nhép té Nhap tér
Thé
Tén ng Tén ng
TRANTH TRANTH
DuongTl DuengTl
TRANLI TRANLI
NGUYEN NGUYEN
PHAMHI PHAMH

b) Xem Idh so giao dth tai khd' n thanh toan, tai khé n vay, tai khe n tiZt kiMn

B ‘©c 1 Sau khi chn xem
chi ti} tai khol[n, chn
Danh sach tai kHm

B€c 2 L achnloY tai
kho[n khach hang n
X em
thanh toantiQ tiJt ki m,
tiQn vay

thl nggii n

B€c 3 L a chn tai
kho['n cfn xem théng tin
tr°n AiDanh
kholno L ‘& hivd th trén
man hinh.

TAI KHOAN =
—

~ Tien gt

085100

S6 du hig]

= DANH SACH TAI KHOAN 6}

Tién guri thanh toan -

NRK100NNNNNNN

-

S8 dur hién tai: 2,181,651 VND

XEM CHI TIET

= DANH SACH TAI KHOAN @

Tién guri thanh tgg - " -
Chon tai khoan
0851000000000

-

S04 dur hién tai: 2,181,651 VND

XEM CHI TIET
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B€c 4 T4 man hinh HiM
th thong tin WQtai khdn,
nhih fiXem chi ti/fjo. WKem
théng tin

B ©c 5 Ch n Xém sao k&
'V\kem chi ti} cac giao cth

= DANH SACH TAI KHOAN ()]

Ti&n gui thanh tgg
g Chon tai khoan *

0851000000000

-

S4 du hién tai: 2,181,651 VND

XEM CHI TIET

= CHI TIET TAI KHOAN ®

& TAIKHOAN NGUBN

N]510NNNNNNNN

1 TIEN GU1 THANH TOAN

S8 dur hién tai 2,181,651 VND
56 du khé dung 2,181,651 VND
Han mirc thau chi 0 VND

S tién khoanh gitr 0 VND

Ngay md tai khodn 22/03/16

Lai suat 0.3%/nam

L&i céng don 93 VND

EL cHITIET GIAO DICH
Tir ngay

DEn ngay

4. ChuyW tiCh

a) Chuyantizn c¢ h gi nggg t i Vietcomkank

x  Chuyan tizn ngay

B€c 1 Chn A Chwy
tignot menu AT2n

tngo
TiNH NANG =
&8 Trang chil
~ & TAIY
S Thong tin Tai khoén/ Thé 085100
¢33 Chuyén tien
& TIEN
#€P Thanh todn
S6 du hig
a’ Ti&t kiém truc tuyén S6 du kh
Han murd
@ Tién ich gia tang SREmk
_ Ngay mé|
(€] Hé trg giao dich ks
SRS P——— L&i suat
@ Dich vu khach hang 24/7 Lii céng
B cHi
Tir ngay

Bec2 L achn Nfy &
h €ng t4 Vietcombanko

B€c 3 Chn VAN@)

théng tin chuy khdn
g m:
- Hinh th ¢ chuym

- Thtng "tichyn
- Thtng “tii ‘gen

- Thoéng tin giao tth
Nhbh  Xdic nhdno

N -_—

CHUYEN TIEN —3
Nguéi hudng tal Vietcombank .
. & TAl

Ngué&i hudng tai ngan hang khac 085100

Chuyén tién tir thién
@ TIEN
S8 du hig
S6 du kh
Han mird
S& tién k
Ngay mé|
Lai suét
Lai céng

B cHi

Tirngay

Bén nga

= CHUYEN TIEN g}
[ HiNH THU'C CHUYEN
Chuyén tién ngay -

&£, THONG TIN NGU'ST CHUYEN

AeE1ANANANANA

a e
& THONG TIN NGU'OT HUONG
Nhap t&n/tén goi nhé/sd tai knodn da luu -
0011®284
[ THONG TIN GIAC DICH
50,000 VND -
CHUYEN TIEN
Ngudi chuydn tra -

XAC NHAN
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B €©c 4 Ch n hinh thc nhch
OTP, nkp ma kwh tra, nish
fiXac nhdno

B €c 5: Nhdp m& OTPhiwd
th theo mi hinh th ¢ nhch
OTP ma khach hanig « °
va ntbh Xdic nhdno WKJ1
thuc giao cch

rc h

B€c 6: Sau khi khact
hang nlap L Yan g I
trong thi gian hiu | ¢ va
ch n Xac nhdh, giao dch
L ‘& X ly va hoan i, thw
hi n blag man hinh xac
nhdh

0912+** 678

0851000000000

NJu khach hang rdip sai ma OTF
hotb nhdp ma OTP qué th gian
hiulc, giaodch bt chiva
L'Wth ¢ hin ti/p, khach hanc
th chinldt Lfu
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