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I. Vé ding Kky dich vu

Cau 1: T6i c6 thé diang ky str dung dich va VCB-SMS B@nking ¢ dau?
Hién tai khach hang cd thé dang ky st dung Dich vu VCB-SMS B@nking tai cac kénh sau:
- Céc diém giao dich cua Vietcombank trén toan quéc;
- Qua may ATM thuoc hé théng cua Vietcombank (ap dung ddi vai khach hang st dung thé
ghi ng do Vietcombank phéat hanh).
Cau 2: T6i c6 thé ding ky bao nhiéu sé dién thoai sir dung dich vu VCB-SMS B@nking?
- Mbi khach hang co6 thé ding ky toi da 03 sb dién thoai st dung dich vu VCB-SMS
B@nking.
Cau 3: Lam thé nao aé sir dung dich vu Nhan tin nhin cha dong (SMS chii dong)?

Dé sir dung SMS chi dong, sau khi ding ky SMS banking thanh céng, khach hang chi can
ddng ky 01 lan duy nhdt bang mét trong c&c cach sau:

- Soan tin nhan “VCB cd” gtri 6167;
- Truy cap VCB-iB@nking va thyuc hién theo cac budc tai menu Tién ich gia tang;
- Goi 1900545413 dé dugc hd trg kich hoat.

Riéng truong hop ding ky SMS banking 1an dau tién tai kénh Quay, Qui khach da dugc kich
hoat d6ng thoi SMS chii dong va duoc ding thir 01 thang trudc khi chinh thac ap dung tinh phi.

Dé dirng nhdn SMS cha dgng, khach hang chi can thec hign theo mét trong cac cach sau:
- Soan tin nhan “VCB cd huy” gtri 6167;
- Goi 1900545413 dé duoc hd tro.

Cau 4: Lam thé nao dé ding ky dwoc SMS chit dong trén kénh VCB-iB@nking?

Sau khi dang nhap VCB-iB@nking, khach hang chon menu Tién ich gia tang va lya chon 01
trong 03 hinh thirc sau dé dang ky tai khoan nhan SMS chi dong: (i) 01 tai khoan mac dinh; (ii)
tat ca cac tai khoan tién giri thanh toan cia khach hang; (iii) mot sé tai khoan thanh toan cua
khach hang.

- Pé ding ky nhan SMS chii dong véi bién dong sb du cua 01 tai khoan hozc tat ca tai khoan
cua khach hang: thuc hién thao tac “Kich hoat SMS Chu dong”
- Pé dang ky nhan SMS chua dong véi bién dong sé du caa mot vai tai khoan cua khach hang:
e Budc 1: thuc hién thao tac “Kich hoat SMS Chu dong” nhu trén,
e Budc 2: Chon “Ding ky bd sung tai khoan nhan bién dong” hodc “Pang ky tai khoan
khdng nhan bién dong” va thuc hién theo huéng dan trén man hinh.

Cau 5: Toi c6 thé thay ddi s dién thoai hodc thay ddi s6 tai khoan mic dinh sir dung dich
vu VCB-SMS B@nking ¢ dau?
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Hién tai khach hang co thé thay doi sé dién thoai hodc thay ddi sé tai khoan mac dinh sir
dung dich vu VCB-SMS B@nking qua cac kénh sau:

- Cac diém giao dich cua Vietcombank trén toan qudc dé thay d6i sé dién thoai mac dinh
hoic s tai khoan mic dinh.

- Truy cap VCB-iB@nking, chon menu Tién ich gia tang va thuc hién cac budc theo trinh tu
dé thay d6i s6 tai khoan mic dinh.
CAu 6: Toi cin dap &ng diéu kién gi néu muén sir dung tinh ning VCB-eTopup dé nap tién
tai khoan dién thoai di dgng tra truwéc?
Dé str dung tinh ning VCB — eTopup, s6 dién thoai cua khach hang can:
- bang ky st dung Dich vu VCB-SMS B@nking
- Lathué bao tra trudc cua cdc mang di dong Vinaphone, Mobiphone hoac Viettel.

Cau 7: T6i ¢ can duy tri tinh trang ding ky dich vu VCB-SMS B@nking khong néu toi da
diing ky VCB iBanking va ¢6 nhu cau thuc hién chuyén khoan trén VCB- iBanking hay?

Co6. Khéach hang can duy tri tinh trang dang ky dich vu VCB-SMS B@nking dé nhan ma xac
thuc OTP cho giao dich chuyén khoan trén VCB-iB@nking (ap dung trudong hop khéach hang lua
chon nhan OTP qua SMS) hodc dé kich hoat ing dung Vietcombank Smart OTP trudc khi khach
hang st dung (&p dung trueong hop khach hang lua chon nhan OTP qua tng dung Vietcombank
Smart OTP).

Cau 8: Lam thé nao dé ding ky so6 dién thoai nhan OTP?
Dé nhan duoc OTP chu dong tir phia Vietcombank, sb dién thoai cua khach hang phai:
- Pi duogc dang ky dich vu VCB-SMS B@nking (qua Quay hoic ATM cua Vietcombank);
- Pi duoc dang ky 1a sb dién thoai nhan OTP (thuc hién trén VCB-iB@nking).
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I1. Vé tién ich cia dich vu

Céau 9: Dich vu VCB-SMS B@nking c6 nhirng tién ich, tinh ning nao?
Dich vu VCB SMS-B@nking cé 3 nhom tinh nang chinh sau:

- Hb tro khach hang 24/7 dé tra ciru cac thong tin sau thong qua tin nhan theo ct phéap guri vé
tong dai 6167:

+ S6 du tai khoan

+ Han mirc cua tat ca céc loai thé tin dung

+ Thong tin 05 giao dich gan nhét va chi tiét ting giao dich

+ Thong tin vé ti gi4, |ai suat

+ Thong tin dia diém dat may ATM, diém giao dich cia Vietcombank.

- Nap tién cho thué bao di dong tra trugc (VCB-eTopup): ap dung cho cic mang di dong
Vinaphone, Mobifone, Viettel thdng qua tin nhan theo ct phap giri vé tong dai 6167.

- Nhan tin nhin cha dong (SMS chu dong): nhan théng bao cia VCB mdi khi ¢ thay do6i s6
du tai khoan va/hoac chi tiéu theé tin dung Vietcombank cua khach hang.

Cau 10: T6i co thé sir dung tinh ning VCB-eTopup nap tién tai khoan dién thoai di déng
tra truwéc theo cac ménh gia nao ?

Hién tai, tinh ning VCB-eTopup hd trg khach hang nap tién véi cac ménh gié sau: 30 nghin
dong (30N), 50 nghin dong (50N), 100 nghin dong (100N), 200 nghin déng (200N), 300 nghin
ddng (300N), 500 nghin dong (500N) cho cac mang di dong Vinaphone, Mobifone va Viettel.

Cau 11: Té6i da dang ky sir dung dich vu Roaming caa nha mang (Vinaphone, Mobifone,
Viettel) thi cé sir dung dwgc Dich vu VCB-SMS B@nking tai nwéc ngoai hay khdng?

Khi ra nude ngoai, néu da ding ky dich vu Roaming, khach hang c6 thé sir dung VCB-SMS
B@nking nhu & trong nuéc. Luu y, cudc phi tin nhan khach hang phai tra theo quy dinh cua cac
nha mang.

Cau 12: Toi sir dung tinh ning VCB-eTopup nap tién dién thoai di dong tra trwéc khong
thanh cong, tuy nhién tai khoan tién giri tai Vietcombank van bi trir tién?

Quy khach hang lién hé véi Trung tdm Dich vu Khéach hang Vietcombank 24/7 theo sé dién
thoai 1900545413 hozc dén diém giao dich Vietcombank gan nhat dé duoc hd tro giai quyét.

Cau 13: Pé thuc hi¢n giao dich trén kénh VCB-iB@nking, t6i c6 phai nhin tin dé nhan
OTP khoéng?

Khong. Néu KH ding ky nhan OTP qua SMS, Vietcombank s& cha dong giri OTP t6i s6
dién thoai ding ky ngay khi khach hang hoan tit xac nhan giao dich theo hudng dan trén man
hinh. Néu ding ky nhan OTP qua tng dung Smart OTP hoic qua thiét bi doc the EMV, khach
hang ding nhap wng dung/ sir dung thiét bj dé 1y ma OTP va hoan tét giao dich.
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Cau 14: Téi da dang ky sir dung VCB-SMS B@nking thanh cdng, tuy nhién, khi dung dién
thoai Iphone dé giri tin nhan truy vin dén diu s6 6167 lai khong thay phan hai ?
Trong truong hop ndy, Qui khach hang vui 1ong lién hé véi nha mang dé duoc huéng dan
cai dat st dung Dich vu gia tri gia tang trén tung loai may dién thoai.
Cau 15: Nhiing loai giao dich nao Vietcombank cé giri tin nhan cha dong?

Hién nay, Vietcombank dang cung cap théng bao bién dong s du tai khoan lién quan dén
cac giao dich sau:
- Giao dich trich no tai khoan tién gui thanh toan do khéch hang thuc hién: rat tién, chuyén
tién, thanh toan va giao dich do VCB thu ty dong nhu thu phi dich vy, thu lai vay, gbc vay,
thu theo uy nhiém thu,...

- Giao dich ghi c6 tai khoan tién guri thanh toan do khéach hang tu chuyén tir tai khoan thanh
toan khac cua minh dén hodc do ca nhan/td chic khac thuc hién chuyén tién dén vao tai
khoan cua khach hang.

- Giao dich chi tiéu Thé tin dung.
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1. Phi dich vu

Cau 16: Phi sir dung dich vu VCB-SMS B@nking dwoc tinh va thu nhw thé nao?
Tuy theo nhdm tién ich, tinh nang, VCB-SMS b@nking c6 chinh sach phi nhu sau:

- Tra ctu céc thdng tin hodc Nap tién cho thué bao di dong tra truéc bang cach gui tin nhén
theo cti phép vé tong dai 6167:

+ 1.500 ddng/ tin nhin véi nha mang Viettel, Vinaphone, Mobifone;
+ 1.000 ddng/ tin nhan véi nha mang Vietnamobile, Gmobile;
+ Céc muc phi trén di bao gdm 10% thué VAT.

- Nhan tin nhan cha dong théng bao vé may dién thoai da dang ky cua khach hang mai khi cé
thay ddi s6 du tai khoan va/hoic chi tiéu thé tin dung Vietcombank ciia khach hang.

+ Phi tron gdi 8.800 ddng/thang/sé dién thoai (da bao gdm 10% VAT).

+ Ap dung véi s dién thoai co trang thai kich hoat SMS chu dong trong thang tinh phi va
khdng bao gém phi tin nhan khach hang gui dén dau sé ngan 6167 néu trén;

+ Duoc thu tryc tiép tir tai khoan mac dinh st dung dich vu cua khach hang mo tai
Vietcombank tuong ng theo tirng sb dién thoai;

+ Thu vao thoi diém dau thang ké tiép, khong phu thudc vao sé luong tin nhan SMS Chu
dong khach hang nhan duoc trong thang. Néu trong thang, khach hang thuc hién nging
su dung dich vu VCB-SMS B@nking hoac ngung tinh nang SMS Chua dong,
Vietcombank van thu phi cta thang do.

+ Chinh sach vu dai: Mién phi 01 thang dau tién danh cho sb dién thoai lan dau tién ding
ky sir dung dich vu VCB-SMS B@nking tai Quay giao dich (&p dung tir 05/08/2015 dén
khi c6 thong bdo mai cua Vietcombank).

Cau 17: T6i c6 bi mét phi nhan OTP khéng?

Khoéng. Véi co ché chu dong gui OTP t6i s6 dién thoai khach hang, Vietcombank hoan toan
mién phi viéc nhan OTP cta khach hang.

Cau 18: Trwdng hop tdi bi mat dién thoai hodc thay déi so6 dién thoai, tdi cin lam gi?

Dich vu VCB-SMS B@nking cung cap cho khach hang cac dich vu phi tai chinh bao gém
truy van va tra ctru théng tin, nhan tin nhan chu déng, ngoai ra con cung cap dich vu nap tién cho
thué bao di dong tra trudc (VCB-eTopup).

Khi khach hang da dang ky st dung dich vu VCB-SMS B@nking bi mat dién thoai hoac
thay ddi s dién thoai, dé tranh rui ro 16 thong tin tai khoan hoic ké gian loi dung tinh ning
VCB-eTopup hoic cac tinh ning khac ciia Dich vy Ngan hang dién tir dé chiém doat tién trong
tai khoan ngan hang, khach hang phai bdo ngay Ngan hang qua Trung tdm Dich vu khéch hang
24/7 cua Vietcombank 1900545413 hoic cac diém giao dich gan nhét cua Vietcombank dé dugc
ho trg xir 1y.
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Cau 19: Pau mdi hd tro khach hang trong qua trinh sir dung Dich va?

Trong qué trinh st dung dich vu, néu cé vuéng méc hodc can thém thong tin, Qui khach
hang cd thé tham khao tai website cua Vietcombank www.vietcombank.com.vn hoac lién hé
Trung tdm Dich vu Khach hang 24/7 cua Vietcombank theo sb dién thoai 1900545413 hoic cac
diém giao dich cua Vietcombank dé duoc hd tro giai quyét.
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